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3AKPBITOE AIMHUHUCTPATHBHO - TEPPUTOPHUAJIBHOE OGPA3OBAHUE
IMAOJIKOBCKHH AMYPCKOU OBJIACTH
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10 mrong 2019 roga

r. [TuonkoBckuit

O06 yTBepKAeHHH AAMHHUCTPATHBHOIO
pernamenta «IIpexocraBiaenne uudopmanun
06 00pa3oBaTeJbHBIX IPOrpaMMax M
y4e0HbIX MUIaHAX, pa6oYyHX NporpaMmax
y4eOHBIX KypPCOB, IPEAMETOB, AHCHUILIHH
(Monyneii), roqOBBIX KaJleHAAPHBIX

y4eOHBIX rpagukax»

B cootsercTBuM ¢ myHKTOM 13 cratem 16 ®enepansHoro 3akona ot 06.10.2003
Nel31-P3 «O6 oOmMX NPUHIMIAX OpPraHW3aUMM MECTHOTO CaMOYNPABICHUS B
Poccuiickoit denepanum», @enepansHbiM 3akoHOM 0T 29.12.2012 No273-®3 «O6
obpasosanuu B Poccuiickoit ®enepanuny», OenepaabHeIM 3akoH0oM 0T 27.07.2010 Ne210-
©3 «O6 opraHM3aLMK NPENOCTABICHUA FOCYAAPCTBEHHBIX M MYHHUIMIATHHEX YCIyT» B
LEJAX yNOPANOYCHUA aAMUHHCTPATUBHBIX IPOLENYP ¥ aAMUHUCTPATUBHBIX IEHCTBHIA,
TOBBIIICHUA KaueCTBa NPENOCTABICHUS M JOCTYIMHOCTH MYHMIMIIAIBLHOM YCIyrd, Ha
ocHoBanuM peineHust CoBeTa HapoMHBIX AermyTaToB oT 18.10.2016 Ne23 «O BHeceHUH
U3MeHeHU# u foronHenu#t B YeraB 3ATO Yrneropek», -

NOCTAaHOBJAIO:

1.YTBepAuTh afMMHUCTPATUBHEIA pEraMEHT MPeJOCTaBICHUS MYHHUHMITATbHOMN
yenyru «lIpepocraBienue unpopmanuu o6 oGpasoBaTENBHEIX MIPOrpaMMax U YYeOHBIX
MIaHax, pabo4uX NporpamMmax y4eGHBIX KypCOB, [PEIMETOB, OUCHHUILIHH (MOIyIei),
FOZIOBBIX KaIeHAApHbIX Y4eOHBIX rpaduKax» B HOBOM peakiuuu (IpUI0KeHHE).

2.0tmeny o6pa3oBaHHA, CIIOPTa, KYJABTYPHl M MOJOEKHON  TOMMTUKM
Anvunuctpaunu 3ATO  IluonkoBckmit (O.B. IlaBieHko) OOBECTH [0 CBEACHHUS
PYKOBOIUTEICH MyHUUMNATBHEIX 00pazoBaTensHbIX opranusanuit 3ATO I{nonkosckuii
aAMUHUCTPATUBHBIA ~ PErlaMeHT  [PEAOCTABAEHHA  MYHHUIMNATBHOA  YCIyrH
«IIpenoctaBnenre uHGopManuy 06 06pa3oBATENBHEIX IIPOrPAMMAX H yUeGHBIX [LIAHAX,
pabo4mx mporpamMmax y4eGHBIX KypCOB, INPEAMETOB, JUCLMILTHH (MOAYJIeH), rofOBBIX
KaJICHAAPHBIX y4eOHBIX rpauKaxy.

3.Cyurate IlocranoBnenue agmuuuctpamuu ot 03.08.2017 Ne 361 06
YTBCDIKACHAN AJAMHUHUCTPATUBHOTO pErJIaMEHTa IIPENOCTABIECHUS MyHULUITATBHOMN
yeryru «IIpenocrasnenne unpopmammu 06 06pa3oBaTeqbHBIX MPOrPaAMMAaX U YIeGHBIX
nraHax, pabouux MporpaMmax ydeGHBIX KypCOB, NPEAMETOB, MUCLUHMIUIHH (MOLyIei),
FOJIOBBIX KaJ€HAapHBIX y4eOHBIX IpaduKax» yTPATUBIIUM CHITY.

4.Opranusaumonsomy  otaeny  (TII.  TopuyakoBa) HampaBuTh  JaHHOE
IOCTaHOBICHHE Ha omyOnukoBanue B razere «BPEMS IIMOJIKOBCKOI'O» u Ha



odurmansHOM caiite www.ciolkovski.ru B pasaeine «J[oKyMEHTEI».
5.KOHTpOJIb UCTIOTHEHMS HACTOAIIEr0 [IOCTAHOBIECHUS BO3JIOXKHUTH Ha 3aMECTHTEIIS
rinaBel 3ATO I{uonkoBckuii — XpamoBa A.A.

C.B. JleBuikmit




[Tpunoxerne Ne 1

K IOCTaHOBJICHHIO
AMHHHCTpAIUX

ot 10.07.2019 Ne 573

AJMHHHCTPATHBHbIA perjJaMeHT NPeJ0CTABIeHAS MyHHIHIATbHOH yCIyTH
«IIpenocrasienne HEGopManuu 00 06pa3oBaTeJbHBIX NPOrpaMmax u
y4eOHbIX IIIaHAX, PA00YHX NporpamMmMax y4edHbIX KypcoB, NIPeIMeTOB, AHCUHITHHE
(Moxyeit), FOXOBBIX Ka/leHIAPHBIX Y4e0HBIX rpapHKaX»

1.00mme no/10KeHH

IIpeameT pery/IMpoBaHAS AAMHHHCTPATHBHOIO pPerjiamMenTa

1.1.AIMUHUCTPaTHBHBIA pErTaMeHT MPENOCTaBAECHU MYHUIUIATBHON YCIYTH
«IIpenocraBnenne HHPopMaIKu 00 00pa3OBaTENBHEIX IPOrpaMMax U y4eOHBIX IIIaHax,
pabourx MporpamMMax y4eOHBIX KypCOB, IPEIMETOB, MUCLHUILTAH (Momyneit), TOIOBBIX
KaleHJapHBIX yd4eOHBIX TIpadukax» (mamee — aIMHHHCTPATUBHBIH pEriIaMeHT),
ompenenseT MOpALOK, CPOKM M IOCTEIOBATENBHOCTh JEHCTBUA (aIMUHUCTPATHBHBIX
Tporenyp), GOpMBI KOHTPOIA 3a HCIOJHEHHUEM, OTBETCTBEHHOCTB MNOJDKHOCTHBIX JIHII
OpraHoB, TPEJOCTABIAIOMIMX MYyHHMIMIIATBHbIE YCIYTH, 3a HECOOMOICHHE HMU
TpeGOBaHMN PerIAMEHTOB IIPU BBIIIOIHCHIN aMUHUCTPATUBHBIX IPOLCAYD (meficTBUl),
MOpANOK 00XanoBaHUA [eHcTBuil (6e30eHCTBIA) MO/DKHOCTHOTO JIMIR, a TaKke
IPUHUMAEMOTO MM DEILICHHA NPH MPETOCTaBICHUN MYHULUIATPHOH YCIyTH (manee —
MyHUIUIIATbHASA YCIIyTa).

HactoAmuil aIMUHACTPATUBHBIN PErTaMeHT paspaboTaH B LEIIX YHNOpPANOYEHMA
aMUHUCTPATUBHBIX IPOLEAYp ¥ aIMHUHUCTPATUBHBIX NEUCTBUH, MOBBINICHHA KaueCTBa
[IPeOCTABIEHNS U TOCTYIIHOCTH MYHHIMIIATBHON YCTYTH, YCTPAHCHHS H30BITOYHBIX
MeHCcTBUt W W3OBITOYHBIX AIMUHUCTPATUBHBIX MPOLEAYP, COKpAIIeHUSA KOIHUYECTBA
[OKYMEHTOB, MPEICTAB/IAEMbIX 3aiBUTEIAMH [UIA MOMyYEHUS MyHULUIAIBHOR yCIyTH,
IPIMEHEHHA HOBBIX ONTUMHU3HPOBAHHBIX (HOPM NOKYMEHTOB, CHIDKECHHA KOTMIECTBA
B3aMMOIEHCTBUI 3asBUTENEd C OO/DKHOCTHBIMU JIMI[AMH, COKpalIeHUSA CpOKa
TIpeJOCTABICHIS MyHHUIHIIATBHOH yCIyrd, a Takke CPOKOB HCIOTHEHHMA OTACIBHBIX
aIMUHUCTPATHBHBIX [pPOLEAYp W  aJMHUHUCTPATUBHBIX [CHCTBMH B  pamKax
[PeOCTABIEHNS MyHHMIUIIATBHOA YCIyTH, €CU 3TO HE NMPOTHBOPEYUT (QeleparbHbIM
3aKOHaM, HOPMATUBHBIM I[IpaBoBEIM akTaM IIpesumenta Poccuiickoi Denepanud u
[IpaBuTenscTBa Poccuiickoit denepaluy, HOPMATHBHBIM [IPaBOBBIM aKTaM AMYPCKOH
061aCTH, MYHUALIUIAIEHBIM IIPABOBBIM aKTaM.

OnucaHHe 3asgBUTE/IEH, a TaKKe PHU3HIECKHX H IOPHIHYECKHX JIHL, HMEIHX
NpaBo B COOTBETCTBHH € 3aKOHOJaTebcTBOM Poccuiickoi denepaunu audo B CHITY
Haje/leHHS HX 3agBHTE/JIIMH B MNOpSAKe, YCTAHOBJIEHHOM 3aKOHOJATeIbCTBOM
Poccuiickoii @DenepanuH, NOJHOMOYHAMH BBICTYNaTh OT HX HMEHH MpH
B3aHMOJEHCTBHH € COOTBETCTBYIOIIMMH OPraHAMH MECTHOTO CaMOYNpaBJ/IeHHS H
HHBIMH OPraHH3AUHSIMH IPH NPEI0CTABJIEHHH MyHHIHIAIBHOH yCIyTH

1.2.3asBUTENAMY MyHHITUIATBHON YCIyTH SBIAIOTCSA IOPHIMYECKHE U DU3MICCKIE
TMua, 3aHHTEPECOBAHHBIE B [OMYYCHHH MYHHUMIATBHOH ycmyrd, maudo HX
YIIOMHOMOYEHHBIE [IPEACTABATENH (anee — 3adBHUTe/b), OOpaTHBIIMECA B OpraH,
TMpeOCTAB/SIOMIMH  MyHHIUIIATbLHBIE YCAyTH, C 3alpocoM O  IPENOCTABICHUM
MYHULUIIATHOR yCITyTH, BBIDAKEHHBIM B IIMChMEHHON MM S/IEKTPOHHOU (popMme.



TpeboBanust K TNOPAIKY HH(OOPMHPOBAHHS 0 HOPHAKeE NpeJoCTABJICHHS
MYHHIHIAIBHOR YCIyTd

1.3.Mudopmarmd 0 MeCTax HaXOXKACHUA U rpaduxe pabOThl OPraHOB MECTHOIO
CaMOyTIpaB/ieHus, PeTOCTABIIONMX MYHUIMIATBHYIO yCIyTy, HX CTPYKTYPHBIX
[0Jpa3eTeHusaX, OPTaHM3ALMAX, YJaCTBYIOIMX B MPEIOCTABICHHIH MYHHULIUIATEHON
YCIyTH, CIIOCOOBI IOMyYeHrs HHPOPMAIMK O MECTaX HAXOMACHIA 1 rpaduxax paboThI
[OCYJAPCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYTPABICHUA H OpraHu3aluii,
oGpameHizIe B KOTOpBIE HEOOXOIMMO UL NPEIOCTABICHUA MYHULUIIATBHOR yCIyTH, a
Taloke MHOTO(QYHKITMOHATBHBIX IIEHTPOB IPEJOCTABICHAA T[OCYNApCTBEHHBIX  H
MyHHLMIATGHEIX YCIYT, CIIPABOYHBIX TeNeQOHAX CTPYKTYPHBIX MOpa3Ie/IeHIH OpraHoB
MECTHOTO CaMOyTpaB/IeHHe, IPEIOCTABLIOMMX MYHALMIIAIBHYIO yCIIYTY, OpraHu3aIui,
YYaCTBYIOIIMX B MPEJOCTABICHUM MYHUIMIATBHON YCAyrd, B TOM 4YHC/IE HOMEp
Tenedona-aBTOMHpOpMATOpa, aapecax Hx SIEKTPOHHOM IOYTHl COACPXKUICA B
[IpmioxkeHnd | K aIMAHUCTPATHBHOMY PETTAMEHTY.

1.4 iabopmanua O IOPAAKE MNPENOCTABICHHIA MYHULMIIAJIBHON YCIIyTH, YCIyT,
HEOOXOMMMBIX M 00S3aTeNpHBIX U1 IPEIOCTABICHUA MYHHUIIUIIATEHOR  YCIIyTH,
pasMeraercs: '

- Ha MHOOPMAIMOHHBIX CTEHJAaX, PaclONOXKEHHBIX B Anvuaucrpama 3ATO
[{rioKOBCKHM AMypcKo#t obnacTu (mamee Takke — OMCY) mo anpecy: AMypckas
001acTh, T. L{nonkoBcku#, yi. I'araputa, 6;

- Ha oQuUUMATEHOM MHGOPMAIMOHHOM TIOpTaIe Anmusuctpaid  3ATO
L[MOMKOBCKHUM, IPEJOCTABIIAIOUIEr0 MyHUIUIIAIBHYIO YCIYTy (manee tawke — OMCY):
WWW.3aTOLIMONTKOBCKHH.PY;

- Ha HH)OPMALMOHHBIX CTEH/IaX, PACIIOT0KEHHBIX B MYy HUIIMIATEHOM Or0KETHOM
061e06pa3oBaATENEHOM YIPEKIEHIH CPeIHeH o6meobpazosarensHoi mKone Ne 7 3ATO
[{ronKoBCKMi (manee — Y4UpexIeHHe) IO anpecy: 676470, Amypckas o0nacTe, T.
LInonkoBckuit, yiu. [Tobenst, 1. 43;

- Ha uHOOPMALMOHHBIX CTEHJAAX, paCIOIOKCHHBIX B ['ocy1apCTBEHHOM
ABTOHOMHOM ydpexaeHud «MHOTOQYHKIMOHATBHEIH LEHTDY AMypckoit o0nacTa B
3ATO Ilmonxosckuit (mamee — M®LI) mo azgpecy: 676470, Amypckas 00macTh, T.
Llnonkosckuit, yn. KpacHorapzaenckad, . 28 (B cmy4ae [IPEOCTaBICHUA
MYHHUIUIATHOH yeIyrd yepes ML)

- B pasgaTouHBIX Marepuanax (Opomropax, OyKieTax, JHCTOBKaXx, MaMATKaX),
HAXONAMUXCA B OpraHax ¢ OpraHM3alMAX, YYacTBYIOIIMX B NPEIOCTABICHHM
MYHULUANIATBHON YCITYTH;

- B DOJIEKTPOHHOM BHIE B UHGbOPMAI[MOHHO-TETEKOMMY HUKALIMOHHOH ~ CETH
WuTepHeT (naee — ceTh MHTEPHET):

- Ha ounranTEHOM HHGOPMALMOHHOM roprase Y4apexxIeHu”:
http://www.zato7best.ucoz.ru/;

- Ha caiiTe peruoHaTbHON HHGOPMAIMOHHON cucTeMsl «IlopTar rocy 1apCTBEHHBIX
¥ MYHULATATEHBIX yCuyT (QyHKIMH) AMYpPCKO# 00TacTHy: http://www.gu.amurobl.rw/;

- B TrOCYJapCTBEHHOW HMHGOPMALMOHHOM  CHCTEME «EpuHpll  mmopTan
roCyJapCTBEHHBIX U MYHHUIUIIATBHBIX yCIyT (pyHximii)»: http://www.gosuslugi.ru/;

- Ha obwmimansHoM caiite MOILL: http://www.mfc-amur.rw/ (B ciydae
TIpeI0CTABICHIA MYHUIUITATEHOH yCITyTH 4epe3 MOLI);

- Ha aMapaTHO-POrPAMMHBIX KOMILTEKCaX — IHTEepHET-KHOCK.
1.5.VHbOpMAIIHIO O MOPAAKE MPENOCTABICHAA MyHULIMITATBHON yC/IyTH, a TAloKe
CBEIEHHS O XO/e MPEeIOCTABICHIA MYHUIMIIATEHON YCIyTH MOXKHO [OTy4HTh:
oCpeCTBOM TeneOHHOH cBA3U 1Mo Homepy MOI] (B cmy4yae IpeaOCTaBICHUA



MYHHULUAIATEHOHR ycryru depes MOI);

npu mugHOM obpamenuu B M®L (B caydae IpemoCTaBlICHUS MyHAIUIATEHONX
yeayru gepe3 MOILI);

mpd  [HUCbMEHHOM oOpamenmd B MO®I[ (B cimydae [IpeIOCTaBICHUA
MyHMIUIATEHOR yeayru yepes MPLI);

I0CPEICTBOM TelleOHHOM! CBA3H 110 HOMEPY Y UPEIKICHHUH,

IIpH JTHYHOM OOpaleHUH B Y YpEKICHHUE;

pY IMCEMEHHOM 00paIIeHNH B Y YPEKIACHUE;

MyTéM ITyOIUIHOrO HHQOPMHUPOBAHKA.

1.6. adopmalms 0 MOPAAKE [IPENIOCTaBICHUA MYyHHIUIIATBHON YCIyTH JO/DKHA
COJepIKaTh:

CBEJEHMA O TOPSIKE [TOTYISHUA MyHULMIIAIBHON YCIIYTH,

KaTerOpyH MoTydaTeled MyHUIIMIIAIBHON YCITyTH,;

anpec Mecta npuéma HokyMeHToB B MOII [/1d MpenocTaBIeHrd My HULIAIATBHOHU
ycmyrH, pexum paboTsl MPLI (B caydae mpenoCTaBIeHUS My HALIUIIATBHON YCIYTH 9epe3
M®TII);

agpec Mecrta mpuéMa [JOKYMEHTOB B YUDEKICHAM UL TPEIOCTaBICHUA
MYHHLMIATEHON YCIyTH, peXKuM paboTel Y UpexkIeHHS;

[IOPSIIOK Mepeiadrl pe3yIbTaTa 3adBUTEIO;

CBENIEHHsS, KOTOpble HEoOXOAUMO YyKa3aTh B 3ad4B/ICHMH O MPEIOCTABICHUU
MYHUIIUIIATBHON YCIIYTH;

[IepeYeHb JTOKyMEHTOB, HEOOXONUMBIX U IIPENOCTABICHUA MyHHUIUIAIBHON
yciayrd (B TOM dYHCIE C pa3fe/ieHHeM TaKMX HOKYMEHTOB Ha NOKYMEHTBI, KOTOpBIE
3agBUTENs 00A3aH IPEIOCTAaBUTH CAMOCTOSTEIBHO, U JOKYMEHTHI, KOTOpPBIC 3aIBUTENb
BIIpaBe IIPEAOCTABHUTH 10 COOCTBEHHON MHUIIMATUBE);

CPOK IIPEeIOCTABICHIA MyHUIUIIAIBHON yCIyTH;

CBEIEHH O IOpAdKe OOXKamoBaHUA [eHCTBUM (Oe3nedCTBHA) M peIueHHN
TOJDKHOCTHBIX JTHUII.

KoHCy/bTaluy [0 TpOLENype NPENOCTABICHUA MYyHMIMIAIBHON yCIyTH
OCYIIECTBIAIOTCA COTpyIHUKaMH YupexaeHus u (umum) MOIL[ B coorBercTBUM C
NIOJDKHOCTHBIMU MHCTPYKLMAMH.

[lpu oTBeTax Ha TenedOHHBIE 3BOHKM H JIMYHBIE OOpalleHUA COTPYAHHKH
YVupesxaenus u (wnu) MOL, oTBeTCTBEHHBIE 3a HHOOPMUPOBAHHUE, TIOAPOOHO, YETKO 1 B
BEXKJIMBOU (hopme MHOOPMHUPYIOT OOPAaTHBINMXCA 3aABUTENEH [0 HHTEPECYFOUIMM HX
BOIIPOCAM.

VcTHOE MHGOPMUPOBAHKE KKIOTO 0OpaTUBIIErocs 3a MHPOpMaluei 3adaBuTes
ocymecTBIIeTCs He Oonee 15 MUHYT.

B ciaydae ecnu s MOATOTOBKM OTBETa Ha YCTHOE oOpameHue Tpedyerca Oonee
IPOIOJDKUTENBHOE BpeMA, COTPYAHUK YupexaeHus u (wid) MOLI, oTBeTCTBEHHBIH 3a
HH(GOPMUPOBAHIE, IPEUTaraeT 3aHHTEPECOBAHHBIM JIULAM II€PE3BOHHUTH B ONpeAeIEHHBIM
IIeHb U B onpenenéunoe Bpems. K Ha3HaueHHOMY CPOKY JOJDKEH OBITE IIOArOTOB/IEH OTBET
10 BOMpPOCaM 3asBUTENEH, B ClIydae HEOOXONMMOCTH OTBET TOTOBUICA IIpU
B3aUMOJEHCTBUM C JODKHOCTHBIMH JIMI[AMH CTPYKTYPHBIX IIOJpa3[e/IeHUH OpraHoB H
OpraHM3alyii, y4acTBYIOUIMX B IPEIOCTABICHUN MYHUIMITIATBHON yCITyTH.

B ciyyae ecnu IpeqocTaBieHHWe HHOOPMALMU, HEOOXOAUMOU 3aiBHUTENIO, HE
TIPECTaBIAETCS BO3MOXKHBIM [TOCPENCTBOM Tene(OoHa, COTPYAHUK Y UpEXACHIA U (VIIK)
M®II, npuHABmIKiA TeneGOHHBIH 3BOHOK, Pa3bACHAET 3aABUTEIIO IPaBO OOpATUTHCA C
NUCEMEHHBIM oOpainenueM B Yupexaenue u (wim) ML u TpeGoBanus K 0HOpMISHFEO
oOparieHus.



OTBeT Ha UCBMEHHOE OOpaIeHre HAPABILIETCS 3aBUTENIO B TeUeHUe 5 pabodnx
CO [HS perucTpamyy obpamerus B Yapesxaenuu u (win) MOLL.

[IucbMeHHEIH OTBET Ha oOpalleHHe MODKEH COIepKaTh (QaMuIiio U HOMEp
TeneoHa WHCIIONHUTENS H HAMpaB/IeTCAd [0 IOYTOBOMY aJIpecy, YyKasaHHOMY B
oOpaleHuu.

B caydae ecid B OOpAIIeHHN O TMPEJOCTABICHUH MHCbMECHHON KOHCYIBTALMH 110
[pOLIeype TPENOCTABICHIS MYHHAIMIATBHON YCIyri He yKasaHa (QaMHIUA 3aABHTEIA,
HAIPaBUBIIEro OOpAIEeHue, i [IOYTOBBIH aApec, MO0 KOTOPOMY JO/DKEH OBITH HAIPABIEH
OTBET, OTBET Ha OOpalleHue He TaéTcs.

[Iy6GnmdHoe HHGOPMUPOBAHKE O MOPANKE MPEJOCTABICHIA MYHUIMIATEHOK
YCIYTH OCYIIECTBIAETCS TIOCPEACTBOM PasMEMIEHHA COOTBETCTBYIOWIEH HHQOpPMAIMK B
CpelICTBaX MaccoBoil HHQOPMAIIMH, B TOM YHCIIE B ra3eTe «YIIETrOpCKUe BEIOMOCTIY, Ha
oduImansHOM caiite Yupexaenus u (wn) MOLL

[IpuéM 10KyMEHTOB, HEOOXOMMMBIX UTA IPETOCTaBICHAA MyHUIUIIATBHOH yCTyTH,
OCyIIeCTBIAETCA IO axpecy Yupexaenud u (um) MOLL

2.CTaHAApT NpeIOCTABJIEHHs MYHHIHNAAbHOH ycayrn Hanmenosanue
MYHHIHIATBHOH yCIyTH

2.1 HaumeroBanve MyHUIMIATsHOM yeayru: «lIpenocrapnenue uHdopmanyu 06
00pa3oBaTeqbHBIX [POrpaMMax M y4eOHBIX IUIaHAaX, paboduxX Mporpammax y4aeOHBIX
KYpCOB, TIPEIMETOB, AUCLIILTAH (MOTyTe#), FOMOBBIX KA/ICHAAPHBIX YIeOHBIX rpaduKax».

HaumeHoBaHHE oprasa, HEMOoCpeACTBEHHO NpeOoCTABJISAIOIIEr0
MYHHIHOATBHYIO YCIyTy

2.2 TIpenocTaBieHre My HUIIUIIATBHOM yCIyT | OCYINECTBILACTCA B My HUIIUIIATBHOM
GIOKETHOM 00IIe06pa3oBaTebHOM —YUPEKICHHM CpeqHed 00meobpasoBaTenbHON
mkose Ne 7 3ATO Lluonkosckuit (nanee — YapexIeHHUE).

OTBETCTBEHHBIM 3a [IPENOCTABICHUE MYHHMIMIIAIBHOW yCIyTH  ABIACTCA
Anvuauctpamust 3ATO [{HOTKOBCKUI B THIlE OTAENa 00pa3oBaHUA, CIIOPTA, KYIbTYPhL 1
Mononéxaol monutuke Amvuauctparuu 3ATO IlwonkoBckuit (manee — Otmen),
KOHTPOJIHPYIOIIEr0 [eATENbHOCTh YUpPeKISHHA MO MPENOCTABICHUIO MYyHHUIUIIATBHOH
YCIIyTH.

OpraHbl H OPraHH3ANHH, YYACTBYIOMIHE B NPEJOCTABICHHH MyHHIHIAIbHOH
yeayru, ofpaiieHHe B KOTOpble He0OOX0AHMO /ISl MPEeI0CTAB/ICHUS MYHHIOHIAIbHOH
yCayrd

2.3.0prasel ¥ OpraHW3alUM, YYacTBYIONIUME B MPEJOCTABICHUE MYHHIIUIIATEHOH
yenyry, oOpalleHde B KOTOpBIe HEOOXOMUMO [UiA MPENOCTAaBICHUA MYHUIIMIATBHOMU
yCIIyTH:

2.3.1.M®IL] — B yacTu mpuéma U PErUCTPalMy JOKYMEHTOB Yy 3asgBHUTEILA, 3aIIpoca
HEOCTAIOIUX HOKYMEHTOB, HAXOIAIINXCS B PACIOPIKEHHH OPTaHOB rOCYAapCTBEHHOM
BIACTH, OPraHOB MECTHOTO CaMOYTIPABJIEHHA U IOJBEJOMCTBEHHBIX OTUM OpraHaMm
OpraHu3aLii, yBeIOM/ICHHUS 3a4BUTE/S O IPUHATOM PEIICHUA ¥ BBIAAIH (HarpaBIeHUA)
eMy JOKYMEHTa, SBIAIOLICTrOCs Pe3yIbTaTOM MPEeI0CTABICHUS MyHULIMNIANBHOH yCIyTH (B
Cllydae MpeIOCTaBICHUS My HUIUIIATBHOM yCIyrd yepe3 MOLI);

2.3.2.M®11, YupesxaeHue He BIpaBe TpeOOBaTh OT 3aABUTEILA:

1) mpencTaBieHus AOKYMEHTOB M MH(QOPMAIMHM W OCYIIECTBICHUA NCHCTBUM,
TIpe[CTAB/ICHIe WM OCYIIECTBIEHUE KOTOPHIX HE MPEIyCMOTPEHO HOPMATHBHBIMH



IPABOBBLIMH AKTaMH, PETYJUPYIOIMMI OTHONICHMA, BO3HMKAOMME B CBA3H C
pe0CTaBICHIEM IOCy JApCTBEHHBIX ¥ My HUIMIIATBHBIX YCIYT;

2) IpecTaBieHus JOKYMEHTOB U HHQOpMALKK, B TOM YHCIE MOATBEPKIAOMINX
BHECEHHUE 3asgBUTE/IEM IUTATHI 32 MPENOCTaBICHHE MYHHUIMIIABHBIX YCIYyT, KOTOPBIE
HAXOMATCA B PACIOPSIKEHUHM OpraHoB, MPEJOCTABIAIOMUX MYHUIMIIAIBHBIE YCITYTH,
MHBIX TOCYJapCTBEHHBIX OpPraHOB, OPraHOB MECTHOIO CaMOYIPAaBICHHUA 60
MOJBEIOMCTBEHHEIX ~ T[OCYJapCTBEHHBIM  OpraHaM  WIM  OpraHaM  MECTHOIO
caMOyTIpaBJI€HNUA OpPTaHU3aIMH, YYaCTBYIOUIUX B IPEJOCTABICHUH MYHHIIMIIATBHBIX
YCIIyT, B COOTBETCTBHE C HOPMAaTHBHEIMY IIPABOBBIMHU aKTaMu Poccuickoi Denepanuu,
HOPMATMBHBIMM  [IPaBOBBIMH  akTamu  CyOpexkroB  Poccmiickoid — Dexepanui,
MYHULMAIATGHEIMA IPABOBBIMH aKTaMH, 3a MCKIIFOUCHHUEM JOKYMEHTOB, BKIFOYCHHBIX B
ONpe/ie/IeHHBIA TIepeueHb NOKYMEHTOB. 3asBHTCIb BIPaBe INPEACTABMTH YKA3aHHBIC
NIOKYMEHTBI X HHGOPMAIIAIO B OPraHbl, IPeIOCTABIAIOMIE MyHUIUIIATBHBIE YCIYTH, 110
COOCTBEHHOW MHUIIMATHBE;

3) ocylIecTBIEHUsS NSHCTBHIl, B TOM YHCIE COITIACOBAHMH, HEOOXOMMMBIX UL
[OMydeHHs MYHHOWIAIbHBIX YCIYT M CBA3aHHBIX C OOpameHHeM B HHBIC
rOCylapCTBEHHBIC OpTaHBl, OpPraHbl MECTHOrO CaMOYIIPAaBICHMA, OpraHU3aluH, 3a
UCKTIOUEHHEM I[IOMyYeHHs YCIyT U [OTydeHHS [JOKYMEHTOB W HMH(OpMAIWH,
IpeIOCTABISIEMBIX B PE3y/IbTaTe MPENOCTABICHI TaKUX YCIYT, BKIFOYCHHBIX B TIEPCTHA
YCIIyT, KOTOphIE SBILTIOTCA HEOOXOMMMBIMU M OOS3aTEIBHBIMH /1A MPENOCTABICHUA
MYHUIUIIATBHBIX YCITYT;

4) mpecTaBieHUS JOKYMEHTOB W WHQOpManud, OTCYICTBHE K (mm)
HEOCTOBEPHOCTh KOTOPBIX HE YKA3bIBAIKCH IPH II€PBOHAYATBHOM OTKa3e B IIpPUCME
JOKYMEHTOB, HEOOXOAMMBIX IUIA IIPeJOCTABJICHAS MYyHUIUNATPHOH YCIyTH, mmbo B
peI0CTABIEHIA My HALUIIATBHON yCIIyTH, 38 HCKITIOYCHUEM CIIEIYIOMIMX CITyqaes:

a) u3MeHeHWe TpPeOOBAaHMI HOPMATHMBHBIX IIPABOBBIX aKTOB, KacarOIIMXCs
TIpeIOCTAB/ICHIA MYHHUIIMIIATBHOM yCIyTH, TOC/Ie IIepBOHAYATBHOM MOJauy 3aiBICHIA O
[peIOCTaBIECHUN MyHHUIMITATBHOM yCITyTH;

6) HanMuue OMUOOK B 3asABJICHUM O MPENOCTABICHUN MYHHUIIMIATEHON yCIyTH U
MOKyMEHTaX, IIOJAHHBIX 3aiBUTENEM IIOCTE IEPBOHAYAIBPHOIO OTKasa B TIpUCME
JMOKYMEHTOB, HEOOXOAMMSBIX IIA IIPEJOCTABICHUS MYyHULHIIATBHOH YCIyTH, mubo B
IpeOCTABIEHAN MyHULUNANBHOH YCTYTH M HE BKIIOYCHHBIX B IIPEICTABICHHBIA paHee
KOMIUIEKT JOKYMEHTOB;

B) HCTEYEHHE CpPOKa JeiCTBUA NOKYMEHTOB WM M3MEHEHHE MH(pOpMAIMH MOCTe
[IepPBOHAYATBHOrO OTKa3a B NPUEME JOKYMEHTOB, HEOOXOMUMEIX IUIA MPENOCTABICHUA
MYHUIUTIATEHOM yCIyTH, MO0 B NPEIOCTABIEHII My HULIAMATEHOR Y CITYTH;

r) BEIB/IEHHE TOKYMEHTAIBHO IOATBEP)KICHHOr0 (GakTa (MpU3HaKkoB) OMMOOTHOrO
WIH I[IPOTUBOIMpPABHOTO JedcTBUA (Oe3melcTBUs) [MO/DKHOCTHOIO JIMI[@ Oprasa,
IIPeOCTABILIOMIEr0 MyHUIUITABHYIO YCIyTY, MyHUIMIAIBHOTO CITy)Kallero, paboTHHKA
MHOTO(YHKI[MOHAIBHOTO LEHTPa, WM OpPraHU3alliy, YJacTBYIOMEH B IPEAOCTABICHIH
MYHMIMIATBHBIX YCIYT, Ipd I[I€PBOHAYATPHOM OTKase B IPUEME JOKyMCHTOB,
HEOOXOMUMBIX UTA MPEIOCTABICHIS MyHUIHUIIATBHON yCIyTH, TU00 B MPENOCTABICHUH
MYHHULUIATEHOM YCIYTH, O YeM B IIMCbMEHHOM BH/E 32 MOAIKCHIO PyKOBOLUTEIIA OpraHa,
[PENOCTABILIOEr0 MyHULUIAIBHYIO YCIYTy, PYKOBOAUTEILA MHOTO(}YHKIIMOHAIEHOIO
HeHTpa Mpd I[EepBOHAYAIBHOM OTKa3e B IpPHEME IOKyMCHTOB, HEOOXOOUMBIX [IIA
peNOCTaBIEHHA MYHHIMIATBHOH yCIyrd, SO0 pYKOBOIMTENA  OpraHM3alid,
Y4acTBYIOLIEH B MPEIOCTABICHUY MYHUIUIANBHBIX YCIYT, YBEAOMIIACTCSA 3asABUTCIB, a
TaKOKe IPUHOCATCS M3BUHEHHA 3 JOCTAaBIEHHBIE HEY100CTBa.



PesynbTaT npenocraBieHHs MyHHUANAILHOR yCIyTH

2.4 Pe3ynbTaTOM MpENOCTABICHUA MyHUIUNATHHON YCIYTH ABIIAECTCS:

1) Ilomydyenue sasBuTeneM opuIMATbHON HHGOPMAIMH 06 0OGPa3OBATETBHEIX
mporpaMMax M y4e0HBIX IUIaHaX, pabodmx MporpaMmax y4eGHBIX KypCOB, MpeaMeTax,
JUCLMIUTHHAX (MOAyINeH), TOMOBEIX KaleHIaPHBIX yIeOHBIX IrpaduKax 06pa3oBaTebHBIX
YUPEKICHUH HA4alnbHOro OOIIEro, OCHOBHOIO OOMIEro, CpemHero (MOTHOTrO) 06Imero
06pa3oBaHHUS.

2) MoTHBUPOBAHHEI OTKA3 B IIPEIOCTABICHUH My HULIMMIATBHON YCIYTH.

Cpoxk npeocTaBieHHs MyHHIHNAIBLHON YCIyTH

2.5. MakcuManbHBI# CPOK MPENOCTABNCHUS MyHUIUIATEHONR YCIYTH COCTABISIET
30 paGoumx [HeH, MCYUCIAEMBIX CO JHSA PETHUCTPALUU B YUPEKICHHH 3asBICHHUS C
JOKYMEHTaMHU, OO0A3aHHOCTH 10 NPENCTABICHUIO KOTOPBIX BO3IOKEHA HA 3aABUTENS, U
() 30 paGodux JHeH, HCUUMCIAEMBIX CO THS PErHCTPALUU 3aABIEHUA C JOKYMEHTAMH,
005A3aHHOCTB 10 NIPEICTABIECHMIO KOTOPBIX BO3JIOXKEHA Ha 3asBuTesi, B MOLL.

MakcuManbHBIA CPOK MPUHATHA PEIICHUS O [PEeIOCTABICHUH HH(GOPMAIUMU 00
00pasoBaTeNbHBIX [POrpaMMax U y4eOHBIX IUIAHAX, pabouMX IPOrpaMMax ydeGHBIX
KypCoB, TNpEIMETax, AWUCLHMIUIMHAX (MOMy/eH), TOMNOBEIX KAaleHAAPHEIX Y4eOHBIX
rpadpukax o0pa3soBAaTENBHBIX YUPEKICHHHA MOLIKONBHOTO, HAYATbHOTO OGIIEro,
OCHOBHOTO OOIIEro, CpeAHero (MIOIHOro) OGIIEro 1 JOIOIHUTENEHOTO 06pa30BaHIsA eTel
coctapiier 10 pabounx nHeH ¢ MOMEHTA MOMydYeHus Y IpekIeHHeM IOTHOTO KOMILIEKTa
JIOKYMEHTOB.

MakcumanbHE CPOK NMPHUHATHA pelIeHHS O MpPeNOCTABICHHH uHbopmManmuu 00
00pa3oBaTeNbHBIX MPOrpaMMax M y4eOHBIX IUTaHAX, pabodmx porpamMmmax y4eOHBIX
KypCcoB, TPpEeIMETax, IUCLUIUIMHAX (MOMyNeH), TONOBBIX KAIEHOAPHBIX Y4YeOHBIX
rpadukax oOpa3oBaTENbHBIX YYPEKACHHH JOIIKOIBHOTO, HAYATBHOIO oOero,
OCHOBHOT0O 00IIET0, CpeIHETO (TI0IHOr0) 0OIIEro U OMOMTHUTETEHOTO oOpa3oBaHud feTei
cocTaB/LieT 15 paboumx [HEH ¢ MOMEHTA MOMyYeHus YUpexIeHIeM ONHOr0 KOMILTEKTa
AOKyMeHTOB U3 M®II (3a MCKIIOYEHHEM NOKYMEHTOB, HAXOMAIIMXCA B PacCIOpsLKEHHH
YupeaeHus — JaHHbIe JOKYMEHTHl Y UpekIeHUe TIOMYIaeT CaMOCTOSTENBHO B HOpsAKe
BHYTPUBEIOMCTBEHHOI'O B3aUMOIEHCTBYA).

CpoK BBLIAYH 3a4BUTENIO HPUHATOTO YUpPEKIACHUEM PELIEHUSA COCTaBIIIET HE
Gonee 3 paGoumx JHEH CO THI IPUHATHA COOTBETCTBYIOLIETO PEIICHUA TAKUM OPTaHOM.

IIpaBoBbIe OCHOBAHHMS /ISl IPENOCTABICHHS MYHHIHNOAIBHOM yCayra

2.6.IlpenocTapienne MyHHUIMIAIBHON yCTyTH OCYIECTBIAETCA B COOTBETCTBUM CO
CIIEAYIOUIMMHU HOPMATUBHBIMU [IPABOBEIMU AKTaAMHU:

2.6.1. Koncturymua Poccuitckoit ®enepanii ¢ U3MEHEHHUAMH U TOTIOTHEHUSME
(«Poccuitckas raserar», 21.01.2009, Ne 7);

2.6.2.3akon Poccuiickoit @enepanuu ot 29.12.2012 Ne 273-®3 «O6 00pazoBaHUI»
C U3MEHEHMAMHU U JOTIOTHEHUAMMU;

2.6.3.@enepansHelit 3akoH ot 02.05.2006 Ne 59-®3 «O MIOPSJIKE PACCMOTPEHHUSA
obpatenuit rpaxaan Poccuiickoit ®eneparu;

2.6.4.@epepansHbiit 3ak0H 0T 06.10.2003 Ne 131-®3 «O6 o6mux [IPUHIUTIAX
OpraHu3ally MECTHOTO camoyrpasienud B Poccuiickoit ®eneparmm»;

2.6.5.®enepanpHeIi 3aKOH oT 27.07.2010 Ne 210-®3
«O06 opraHu3alUKK MPEIOCTABICHHUA FOCY JAPCTBEHHEIX H MyHUIUIATbHBIX YCIyT»;



2.6.6.Ilpuxas MunucrepcTBa 06pasoBaHus M HAayKu Poccuifckoit Qeneparyuu OT
29.08.2013 Nel1008 «O6 ytBepskaenuu Ilopsaka OpraHU3allMd H OCYIIECTBICHUA
00pa3oBaTeqbHON  OEATENBHOCTH MO  TOMOJHHTETBHBIM 00meo6pa3oBaTebHEIM
[IporpaMMamy;

2.6.7.Ilpuxas MurucTepcTBa 06pasoBaHus U HayKd POCCHHCKOM Qenepanuu oT
30.08.2013 Nel015 «O6 yrtBepskmenwu Ilopanka oOpraHW3auu o OCYIIECTBICHUA
00pa3oBaTENBHON NEATENBHOCTH 110 OCHOBHBIM 06Ie0Gpa30BaTeTbHEM IporpaMmam —
00pa3oBaTebHBIM MPOrpaMMaM HA4alBHOIrO OBINEr0, OCHOBHOTO OBINEro M CpeaHero
o0mero o6pa3oBaHu.

HcyepnbiBalomui nepedeHsb J0KYMEHTOB (uadopmanun), HEOOXOAAMBIX B
COOTBETCTBHH C 32KOHOAATe/NbHBLIMH H/H HHBIMH HOPMATHBHBIMH NpPABOBBIMH
AKTaMH JJIs NPeJOCTABAeHHS MYHHUHNAJIbHOH YCIYTH, YCIYr, HeOOXOMHMBIX H
00513aTeJIbHBIX /ISl IPEAOCTABIeHHS MYHHIHNAILHOM YCIAYTH, KOTOpPbIe 3asiBHTE/Ib
AO/KeH NPEACTABHTH CAMOCTOSATE/IbHO, CIIOCOOBI HX IOy YeHUS 3AABHTEISIMH, B TOM
9HCJIe B 3JIEKTPOHHOH popme, H OPSANOK HX NPeICTABIeHHS

2.7.VicyepbIBaonuil epedYeHb NOKYMEHTOB (uEQOpManKH), HEOOXOIUMEIX B
COOTBETCTBHM  C  HOPMATHUBHBIMH  IIPDABOBBIMH  aKTaMH Ul MPeJOCTABICHUS
MYHULUIIATBHOR YCITYTH, MOMJIEKAIMUX IPEACTABIEHUIO 3afBUTEIEM, CIOCOOBI WX
IOy CHUA 3aBUTCIIEM, B TOM YHCIIE B SIEKTPOHHOH HOpMe, IIOPSIOK UX IpeICTaBICHUS
[peyCMOTPCHBI HACTOSIIMM aAMHUHUCTPATUBHBIM PErTaMEHTOM [PHMEHUTENBHO K
KOHKPETHOH a[MUHICTPATUBHOH IIPOLEIYPE.

OcHoBaHHEM JULT IPEAOCTABIEHHS MyHHIAIATbHOMN YCIIYTH ABIIAECTCH YCTHOE WU
MHCbMEHHOE OOpallleHue (3ampoc) 3asBuTeNs (IpHIOKeHHE 2).

3asdBlIC€HAE U JOKYMEHTHI, IPEXyCMOTPEHHBIE HACTOSIIHM aIMUHUCTPATUBHEIM
PCITIAMEHTOM, TIONAOTCA Ha OyMaXHOM HOCHTENE WIM B (opMme 3JIEKTPOHHOIO
MOKyMEHTa. 3asB/ICHUE U TOKYMEHTHI B CIlydae WX HANPABICHUA B GopMe TEKTPOHHBIX
AOKYMEHTOB IIOATUCEIBAIOTCS YCHIICHHON KBATU(QUIIMPOBAHHOM 9/I€KTPOHHOM TIOAMHCHIO
COOTBETCTBEHHO 3aiBUTE/IA WM YIIOTHOMOYCHHBIX HA IOAINUCAHUE TAKUX JOKYMEHTOB
[IpEICTABUTEICH 3aBUTEIIA B TIOPALIKE, YCTAHOBICHHOM 3aKOHOAATETECTBOM POCCHICKOM
®enepanuu.

OJIEKTPOHHBIE ~ [JOKYMEHTHI  [O/DKHEI  COOTBETCTBOBATEH TpeOOBaHUAM,
YCTaHOBJICHHBIM B ITyHKTE 2.24. a IMUHUCTPATHBHOTO PEraMeHTa.

3adBNeHUe W TPUIOKEHHBIE K HEMY OKYMEHTHl He IOJIKHEL CoepKaTh
[IOMTHCTOK, IPUIHUCOK, 3a4€PKHYTHIX CJIOB U HHBIX HEOTOBOPEHHBIX HCIIPABICHUN, TEKCTEI
B HUX JIOJDKHBI OBITh HAMMCaHBI Pa300pYrBO, 6€3 COKpAIICHHIA.

Komnu noxyMeHTOB, IpunaraeMsrx K 3asBlICHUIO, HaITpaBJICHHBIE 3aABUTENIEM I10
T109Te QOJDKHEL ObITH HOTAPHATBHO Y OCTOBEPEHEI.

HcyepnpiBarommii nepeyeHs 0CHOBAHUHN A/ 0TKA3a B npHéMe JOKYMEHTOB,
HeODXOAMMBIX 1115l IPeAOCTABIEHHS MyHHIHIAIbHOMH yeayru

2.8.OCHOBaHMAMH [UIA OTKasa B NpUEME JOKYMEHTOB, HEOOXOIUMBIX U1
IIPEOCTABICHIA MYHUIMIIATEHON YCIyTH, HE IIPETYCMOTPEHEL.

I/Ic'{epubmalomnﬁ nepe4yeHb OCHOBAHHH AJIH INPHOCTAHOBJ/IEHH A HJ/IH 0TKa3a B
Npe€aoCTaBJ€HHH MYHHIHNAJIbHOK YCayra



2.9 IlproCTaHOBIEHNE  NPEOCTABIEHHA  MYHULMIATHHOMN yCIyra  He
IpEIyCMOTPEHO.

2.10.B mnpemocTaBneHMM MyHHUIMIATEHOMN YCIIYTH MOXeET OBITh OTKa3aHO B
CITy4asx:

B npenocraBnenun MyHHIMDATBHOH yemyru Ipd OOpAIIeHUH B MHMCHMEHHOM
bopme (3aABIEHHE, UCEMO, B TOM YHCIE, [IEpEIaHHbIC I10 3JIEKTPOHHOM OYTE) MOXKET
OBITH OTKAa3aHO, ECITH:

B ITMCEMEHHOM OOpalleHHH HE yKa3aHbl GaMUIHA 3aABUTENS M €ro MOYTOBEIL
azipec, 1o KOTOPOMY NOJDKEH OBITh HAIIPABIICH OTBET, — OTBET HE JA&TCA;

TeKCT IMCBMEHHOTO OOpAIeHHA He MOMINAETCs POYTEHHIO — OTBET He Ja&TcA, O
4€M B TeYCHHE 7 KalCHIAPHBIX MHEH CO JHA PErHCTpaliyd oOpamenus coobmaercs
3afBUTENIO, HANpaBUBIIEMY OOpalleHWe, €CIH ero (GaMWIdi © [OYTOBEIH aapec
MO AFOTCS MPOYTEHHIO;

B THCbMEHHOM OOpAll€HHH CONEPXKATCA HEEH3ypHBIE IH60 OCKOpOHTENbHEIE
BBIPAKCHHA, YIPO3BI JKU3HHM, 3M0POBBIO M UMYIIECTBY paGOTHHKA (a TaKKe WIEHOB ero
CEMBH), YYaCTBYIOLIErO B PEIOCTABNIEHIH My HUIIUITATHHO YCIIyTH — OTBET I10 CYIIECTBY
TIOCTABJICHHBIX B OOpAIEHUH BOIIPOCOB HE Na&TCH, a 3aIBUTENIO B TeUeHUE 7 KaJle€HIapHBIX
OHEH CO [HA PeruCTpalMK OOpAIIEHUS HAMpPABIACTCS COOOIEHHE O HEZIOITy CTUMOCTH
370YTIOTPEOIEHHS [TPaBOM;

COZEPAKHUTCS BOIPOC, HA KOTOPBIX 3a1BUTEII0 MHOTOKPATHO AaBATHCH IUCEMEHHBIE
OTBETBHI IO CYIIECTBY B CBA3H C paHee HANPABISEMBIMH OOPAIIECHUAMH, U IIpA 3TOM B
OOpalleHnH He IPUBOIATCS HOBBIE JOBOIBI M 0GCTOSTENHCTBA — HAIIPaBJIAETCA 3aABUTEIIO
B TEYCHHE / KaJICHNAPHBIX [JHEH CO [HA PErUCTPALIUH €ro obpameHust coobmeHue o
NPEKPAIeHUH [IEPEIUCKHU 10 JAHHOMY BOIIPOCY.

Ilpu oGpamenun B yCTHOH (OpMe 3ajiBUTENIO MOXKET OBITH OTKA33HO B
NPEIOCTABICHHM MYHUIUIIAIEHON YCIYTH, ECITH:

o0palleHre COAEPKUT HELIeH3YPHBIE THGO OCKOPOUTEBHEIE BBIDKEHUA, YTPO3BI
JKU3HH, 3[0POBBIO M UMYINECTBY PabOTHAKA (2 TAKKE YWICHOB €r0 CEMBH), YYACTBYIOIIEr0
B [IPEIOCTABIICHUN MYHHIUIIAIBHON YCIyTH;

3afBUTENIO OBLT JaH OTBET MO CYIIECTBY I[OCTABJCHHBIX B yCTHOM obparieHun
BOIIPOCOB paHee;

3ampaliuBaeMas HMHQOPMALMA HE OTHOCHICA K BOMPOCAM IIPENOCTABICHHS
MYHHUIUIIATBHON YCITyTH.

B nocnensem ciyuae 3agButemo B ycTHOH popme naéres pa3bACHEHHUE, Kyla U B
KaKOM MOPSIKE €My CIEAYeT OOpaTUTBCS UL TIOTYYeHIS 3aIpaIIHBaeMO UHQOpMAIIHH.

[locne ycTpaneHns oCHOBAaHHH A OTKAa3a B [PEIOCTABIEHUM MY HUIUTIATBHOM
YCIyTH B CITyqasx, MPEXYCMOTPEHHEIX IyHKTOM 2.10. aIMUHHCTPaTHBHOIO periamMenTa,
3ajBHTE/b BIIPaBE OOPATUTHCA [IOBTOPHO 3a [OTyYeHHEM MyHHIIAIATBHOMN YCITyTH.

Ilepedens ycayr, KoTopble SABIASIOTCH HEOGXOAUMBIMH K 00513aTeILHBIMH 1
NpeNoCTaB/IeHHs] MYHHLIHNAIbHOH YCIIyITH, B TOM 4YHC/e CBEeJeHHS O JOKyMeHTe
(nokymeHTax), BbIAaBAEMOM (BbIZaBaeMBbIX) OpPraHH3alHSMH, YYacTBYWIIHMH B
NpeI0CTABIeHHH MYyHHIHIIAIBHON YCIYTH

2.11.Yenyru, KoTopsle SBISIOTCS HEOOXOMUMBIMH M OGS3aTebHBIME h1b)¢:
[IPEIOCTAB/ICHUA MYHUUMUIIAIBHON YCIYyTH, B TOM 4YHCIIE€ CBEIEHHUS O NOKYMEHTE
(OKyMeHTax), BBIJABAEMOM (BBIIABaEMBIX) OpraHU3ALUSIMH, YYacCTBYIOIIMMH B
IIPEIOCTABIICHUH MyHHIUIIAIBHON YCIyTH, HE MPEXyCMOTPEHE.



Paszmep numatel, B3uMaemoii ¢  3asBHTens IPH NOpeJoCTABJIEHHH
MYHHIOHMOAILHOH YCIYIH, H CIOCO0BI €€ B3HMAaHHS B Caydasx, npexyCMOTPeHHBIX
(enepanbHBIMH 3aKOHAMH, NPHHAMAEMBIMH B COOTBETCTBHH ¢ HHMH HHBIMH
HOPMATHBHBIMH NPaBOBbIMH aKTamH Poccmiickoii ®enepaunn, HOpMATHBHBIMH
NpaBOBBIMH aKTaMH CcyObekTOB Poccmiickoii ®eepanuu, MyHHIMOAILHBIMHA
IpaBOBbIMH AKTAMH

2.12. AIMVHUCTPATUBHBIE MIPOLEAYPHl II0 [IPEJOCTABICHUIO MYHHUITUIIATLHON
YCIIyTH OCYIIECTBIIAIOTCA HGeCIIaTHO.

ITopsinok, pasmep u 0OCHOBAHHS B3HMAHHS IUIATHI 32 IpeaoCcTaB/IeHHe YCayT,
HeOOXONHMBIX H 00S3aTeNbHBIX QIS NpPeI0CTABICHHS MYHHUHOAJIbHOH YC/IyTH,
BK/JII0Yasi HHGOPMANHIO 0 METOAHKAX PACYETA TAKOM MIATHI

2.13.ITopsinok 1 pasMep OIUIaThI [IPETyCMOTPEH Ha OCHOBAHUY pacyéra yCcayrH.

MakcamanbHbli  CPOK 0XKHAAHHA B oOuYepenH Opd mojade 3ampoca o
IIpeAOCTAB/ICHHH MYHHIHNATbHOH YC/IYIH, YCIYTH OPraHH3auHH, y4acTBYIOMeH B
IpeAOCTAB/ICHHH MYHHUHNATBHOH YCAYIH, M TNpPH [OJyYeHHH pe3yabTaTa
NPeNOCTAB/IEeHHSA TAKHX YCIyT

2.14. MaKcuMalbHBI# CPOK OXHIAHHUA B OYepeld MPH [Ofade JOKYMEHTOB /I
[OTyqeHHA MYHULIMOATBHOR YCIYTH M IIPU TOMYYeHWH pPe3ylbTaTa MpegoCTaBIeHMS
MYHHIUIIATBHOM YCIyTH COCTABIACT 15 MUHYT.

MakcumanbHBIH  CPOK  OKHJAHHA B OYEpeNH [pH  IOfade 3ampoca o
IIPEAOCTABICHAM yCIyTH U TIPH MOTYyYeHHH pe3ynbTaTa TakKOi yCIyTH B OpraHW3alHIo,
YHaCTBYIOIIYIO B MIPENOCTABICHUH MYHUIUIAIBHOR YCIyTH, COCTaBAeT 20 MUHYT.

Cpok 03KuIaHuA B 09epeu MU [OMyYeH S KOHCYIBTALMY He JO/DKEeH [IPEBBIIIATE
12 MUHYT; CPOK OXMIAaHHA B OYEpPEU B CTydae IPUEMa T10 IIPEIBAPUTEILHOM 3aIIUCH HE
IOJDKEH IIPeBBIATh 10 MUHYT.

IIpu mozaye 3a4BIEHHA C COIMYTCTBYIONUMHU JOKYMEHTAMHU IIOCPECTBOM IIOYTEI,
axca wm yepes ITopran HEOGXOAUMOCTE OKHIAHUS B O9epean UCKITF0YAETC .

ITopsinoxk W cpok perucTpanum 3ampoca 3asBHTENS o OpeaoCTaBIeHHH
MYHHUIHTIAAbHOH YCAYTH, YCJAYTH OPraHH3aUHH, Y9aCTBYIOLIEH B NpeNOoCTABIeHHH
MYHHUIHNAIBHOH yC/IyTH, B TOM YHCJI€e B 3JIEKTPOHHOM dopme

2.15.Ilopsnok perucrpanuy 3asBACHUS M MPUIATAEMBIX K HEMY IIOKYMEHTOB
[IpCAYyCMOTPEH HACTOALIUM aAMHHHUCTDATHBHBIM DPETIAMEHTOM NPHUMEHHUTENBHO K
KOHKPETHOH afMUHMCTPATHBHOH IIPOLEAYPE.

3adBleHUE W INpUIAraeMele K HEMY MOKYMEHTEI PETUCTPUPYIOTCA B OEHb HX
IIOCTYIUICHUA.

CpoK perucTpanuu obpalieHus 3a1BUTENS He JODKEH npeBslmarh 10 MUHYT.

B crmy4ae ecnu 3adBUTENs IpEeCTAaBHI MPaBHIBHO OhOpPMIIEHHBI U IOIHBIH
KOMIUTEKT IOKYMEHTOB, CPOK MX PErHCTPAL{UK HE JOJDKEH MPEeBEIIIATE 15 MUHYT.

Cpok peructpanuu oGpalleHHs 3asBUTENA B OpraHU3ALMIO, YYacTBYIOLIYIO B
[IPCAOCTABICHIN MYHUIMIIATEHOH YCIIYTH, HE NO/DKEH MPEBBIIAT 15 MUHYT.

[lpu HampaBneHHH 3asBiIeHUA dYepe3 [lopran perucTpaims 31eKTpOHHOrO
3aABICHHA OCYIIECTBIETCA B ABTOMaTUYECKOM PEIKHME.

Tpe(’)oBaHnﬂ K IOMEEHHAM, B KOTOPbIX NpeaoCTaBAATCH MyYHHIHIIAIbHbIE



YCJIyTH, YCJAYTH OpPraHH3aNUH, Y9ACTBYIOMEeHd B NPeJOCTAB/IeHHH MYHHUHNATLHOH
YCJIYTH, K MecTaM O)KHIAHHs H NpHEMA 3asBHTe/eH, Pa3sMeIIeHHI0 H 0()OPMIeHHIO
BH3YaqbHOH, TEKCTOBOH M MyJbTHMeNWHHOH WHPopMamuH O NOpsIKe
npefoCTaB/IeHAs MyHHIIHNAIbHOH yCIyTH

IpegocTaBieHne MyHHIHNAIbHOH YCIyTH B Y YpeKICHHH:

2.16.Bxox B 3HaHME YIIOJHOMOYEHHOTO OpraHa [O/DKeH OBITh 000pyHOBaH
yHoOHOM NecTHUIEH C MOPYYHAMHM, a TaKkKe MaHIycaMd i OecHpersiTCTBEHHOro
TIepeIBIKEHUA UHBAIUIHBIX KOJISACOK.

Ha TeppuTOpHM, IpPUIETAOMEH K MECTOPACIIOIOKEHHAIO —YIIOTHOMOYCHHOIO
oprasa, 060pyXyOTCs MeCTa [/IA MApKOBKM HE MEHEE IIATH aBTOTPAHCIIOPTHBIX CPECTB,
U3 HUX HE MEHEe OJHOIO MeCTa — [UIA MapKOBKU CIIELHAIbHBIX TPAHCIOPTHBIX CPEACTB
HHBATUIOB. J[OCTYII 3asBUTENEN K TApKOBOYHBIM MECTAM ABIIAETCA OECILIATHEIM.

[lpuéM 3asBHTENEdl W OKa3aHWe YCIYyIM B  YIOIHOMOYEHHOM OpraHe
OCYIIECTBIIAETCA B 000COONICHHBIX MecTaX MpuéMa (KaOUHKaX, CTOMKaXx).

MecTo npuéMa TODKHO GBITE 000pyJOBAHO yIOOHBIMU KpecaaMu (CTYIbAMMU) LA
COTPYIHHMKA U 3aABHUTEIA, @ TAKXKE CTOIOM I PaCKIaIKi JOKYMEHTOB.

Nudopmarwis 0 GaMWIMK, HMEHH, OTYECTBE U [O/DKHOCTH COTpYyIHHKA
YIIOMHOMOYEHHOTO OpraHa, OCYIIECTBIAIONIEr0 IPUEM, pasMElaeTcs Ha JIUIHOU
uHGOPMAIIMOHHON TaOIM4YKe MIIM Ha pabo4eM MeCTe COTpYAHUKA.

[lpu BXOmE B CEKTOp OKHIAHHA OOOpydyeTcs pabodee MECTO COTpYAHHKA,
OCYIECTBISIOMIEr0  KOHCYJIbTHDOBAHME  3afBMTENEH IO  BOIpOCaM  OKa3aHUA
MYHULMOATGHOM ~ YCIyTH,  IPENCTAB/IAIOINEr0  CIPaBOYHYX)  HHOOpPMALMIO U
HAIPABIIAIOIIET0 3aABUTEIA K HY)KHOMY COTPYIHHUKY.

CekTop OXHMIaHUA OOOpYZyeTcs KpeclaaMu, CTodamMH (CTOWKaMu) LA
BO3MOJKHOCTH OQOPMIICHHUSA 3asIBICHUH (3aIIPOCOB), TOKYMEHTOB.

Cexktop wuHQOpMHUPOBAaHUA 00OpYHyeTCs HMHPOPMAMOHHBIMU  CTEHIAMH,
colepKaIMMi HHGOPMALUIO, HEOOXOIUMYIO [UIA MOTYYEHNUS MYHULIUIIAIBHON YCIyTH.

CTeHOsl [O/DKHBI pacriojiaraTeCsi B JOCTYIIHOM /I IPOCMOTpa MECTe,
IpEeCTABIATE MHGOpMAIMIO B yHOOHOH 1md Bocnpuatus dopme. MHbOpMalHOHHEE
CTEHOBl JODKHEI CONEp)KaTh aKTyalbHYI0 W HCUEpIBIBAIOLIYIO HHGOpMAIMIO,
HEeOOXOIUMYIO I MMOMyYeHHA MyHUIUIATBHON yCIyTH, BKI0OYasd 00pasisl 3aIl0THEHIUA
JIOKYMEHTOB.

IlpenocTaB/ieHHe MyHHIHNIAILHOMK ycayru 9epes M®II:

2.17.Jlna opraHd3ai@id B3aMMOJCUCTBHA C 3aiBUTEIAMH IomemeHue MOIL]
NeTUTCS Ha CIEAYIoIHe QYHKIMOHATEHBIE CEKTOPHI (30HBI):

a) CeKTOp MHQOPMUPOBAHUA U OXKHMIAHUA;

6) cekTop nmpuéma 3asBUTENEH.

CexTop HHGOPMHPOBAHIA 1 0)KUJIAHUA BKIIOYAET B ceO4:

a) MHGOPMAIMOHHBIE CTEHBI, COAEPXKAIIME AKTYAIbHYIO M HCYEPIIBIBAIOLIYIO
HHOOPMAIHIO, HEOOXOIUMYIO I MOIYyYEHUSA MYHULIUIIATBHON YCITyTH;

6) He MeHee OHOro OKHA (HHOTO CIELHATEHO 000PyI0BaHHOIO pabovyero MecTa),
NpeqHA3HAYeHHOTO 1 HHGOPMHPOBAHHA 3aiBUTENEH O MOpANKE MPEIOCTaBICHIA
MYHHIUIIAIBHOM YCIyTH, O XONE PpAcCMOTPEHMS 3alpocoB O IPEIOCTABICHUU
MYHUIMIATGHOM yCIyTH, a TakKe U1 [peJOoCTaBIeHUA HHOM wuHGbOpmanuy,
HEOOXOMUMOM [T TTOTyYSHHU My HUIUITAJIBHOMN yCIIyTH,

B) IIPOrpaMMHO-AMIapaTHbIA KOMIUIEKC, 00€CIeYNBAIOIIIN JOCTYTI 3asBUTENICH K



EmuHOoMy mopTanmy rocyIapcTBEHHBIX M MYHHIMIATBHEIX — YCIYT (pyHKIHIA),
PCTHOHANBHOMY IOPTATYy IOCYJApPCTBEHHBIX W MYHHIMIIATBHBIX yCuyr (QyHKIuH), a
TakKe K HHQOPMAlMKM O TOCYJAapCTBEHHBIX M MYyHHIHIIATBHBIX yCIyrax,
npenocraBiieMsrx B MOILT;

I) IAT&KHBIHA TePMUHAT (TEPMUHA UL 37IeKTPOHHOM OTLTATEI), [IPeCTABISFO LTI
Co00H IpOrpaMMHO-AIIApaTHEI KOMIUIEKC, QYHKIIMOHUDYIOUMIA B aBTOMaTHIECKOM
PeKUME U MpeTHA3HAYCHHBINA 11 06ecTede s IpuéMa miaTeskei ot bu3UIeCKuX THII
[IPH OKa3aHWH IUIATHBIX [OCY JAPCTBEHHBIX ¥ MYHHUI[UIIATBHBIX YCIYT;

I) CTyNmbs, KpECENbHBIE CEKLHH, CKaMbh (GAHKETKH) H CTOIIbI (cToiiku) mus
OpOpMIIeHHS JOKYMEHTOB C pasMEIICHHEM Ha HUX (GopM (6;1aHKOB) HTOKYyMEHTOB,
HEOOXOMUMBIX [/ MOTyIeHHA My HULMIIATHHON YCIyTH;

€) 2MEKTPOHHYIO CUCTEMY YIIPABICHUS OYePEIbIO, PeTHA3HAUCHHYIO UIA:

PETUCTPALMK 3aBUTEIA B OUEPEIH;

y4€Ta 3aABUTENICH B 09€PE/IH, YIIPABICHHA OTACIbHEIMU OYEPEIIMHU B 3aBUCHMOCTH
OT BHJIOB YCIIYT;

OTOOpa)KeHUA CTAaTyCca OUepPE/IH;

aBTOMATHYECKOTO TEPEHANPABICHUA 3a4BUTENd B O4epeb Ha OOCTY)XKHBaHHE K
crenyromemy padbotHuky MOIT;

popmupoBanus oT4€TOB 0 mocemaemoct M®I], KomudecTe 3aABUTEIICH,
O4Cpe/iX, CPEHEM BPEMEHM OXHAAHMA (OOCTYKMBAHHI) M O 3arpy)KEHHOCTH
pabOTHUKOB.

[Inomans cexropa HHGOPMUPOBAHUS M OKUIAHMA ONPEEIACTCA U3 pacyéra He
meHee 10 KBaZpaTHBIX METPOB Ha OIHO OKHO.

B cekrope mpuéma 3agBUTelEl IpeqyCMaTpHBACICS He MeHee OJHOIO OKHA Ha
KQOKIIBIE 5 THICSY XKHUTENeH, NPOKHBAIOMMX B MyHHULUIATEHOM 00pa30BAHUH, B KOTOpOM
pacnonaraercs M®II.

Cekrop mpuéma 3asBHTENeH, 06OPYIOBAHHEIN OKHAMH VIS npuéMa U BBIJAYH
AOKYyMEHTOB, 0QOpMIIsLeTCs HHDOPMAIIMOHHBIMU TaOMAIKAMH C YKA3aHHEM HOMEpA OKHa,
bamumuu, umeHu, ordectBa (mpH HaJlM9d¥M) ¥ [O/DKHOCTH paboTHuka MOILI,
OCYIIECTBIIAIOUIETO IIPUEM U BEIAYy JOKYMEHTOB.

PaGouee mecto paboramka M®L] 06opymyeTcs MepCOHATbHBIM KOMIIBIOTEPOM C
BO3MOKHOCTBEO JOCTyTIa K HEOOXOMMMBIM HH(OOPMAMOHHEIM CHCTEMaM, eYaTAIOIUM U
CKaHHUPYIOIIUM YCTPONUCTBAMH.

3manne (momemenue) MOILl obopymyercs UHOOPMALIMOHHON  Tabmu4aKoit
(BBIBECKOH), COMepIKalIei oHoe HanmeHoBaHue M®IL, a Takke HH()OPMALIHIO O pEIKUME
€ro paboThI.

Bxon B 3manme (momemenme) MOI] W BEIXOD M3 Hero obopynyroTcs
COOTBETCTBYIOIIUMH yKa3aTeIAMU C aBTOHOMHBIMHM MCTOYHHKaMH GecrepefoiHoro
[IMTaHWA, a TAKKE JICCTHULAMH C IIOPYYHAMHY ¥ MIaHTyCaMHU 1A [epeIBIKEHIA JETCKUX U
MHBAMIHBIX KOMACOK B COOTBETCTBHU C TpeOoBaHMIMH DeNepalbHOr0 3aKOHA
«TexHudeckuit permameHT 0 6e€30MACHOCTH 3AAHUN U COOPYKEHUI».

Ilomemenns MOLI, mnpenHasHaueHHsle 1A paGOTEL ¢ 3aABUTEIIAMH,
PacronararoTCs Ha HIDKHUX JTaXaxX 3[aHUA M MMEIOT OTHAENBHBIA BXOM. B ciydae
pacnonokeruss M®I[ Ha BTOPOM 3Take W BBINIE 3JaHHE OCHAIACTCA mapToM,
5CKaTaTOpOM H/IH UHBIMH aBTOMATHYIECKUMHU MOABEMHBIMU YCTPOWCTBAMH, B TOM YHCIIE



IUL1 UHBATUAOB.

B M®I opranusyetcs GeCIUTaTHBIH TyaleT UL IOCETUTENEH, B TOM JHCIIe TyaleT,
[IpeTHA3HAYEHHBIN 11 HHBATUIOB.

Ha reppuropuu, npuneratomeit k M®LI, pacmonaraercs GecruiaTHas MapKOBKa ULl
aBTOMOOH/IBHOTO TPAHCIIOPTA OCETUTEEH, B TOM YHCIIE IPe Ty CMAaTPHUBAOIIAST MECTa 1A
CHENUATBHBIX aBTOTPAHCIIOPTHBIX CPEACTB HHBATHUIOB.

[Tomemenrt M®LI B cooTBeTCcTBIM € 3aKOHOTaTeNBCTBOM Poccuiickoit Deneparnuu
JO/DKHBI ~ OTBeYaTh  TPeOOBaHUAM  IIOXKAPHOW, CAHUTAPHO-3IHIEMHOIOTHIECKOMN
0e30IaCHOCTH, a TAaKXKe NODKHEI OBITH 0GOpYHIOBaHBI CPENCTBAMM MOKAPOTYIICHUS U
OIIOBEIIECHUA 0 BO3HUKHOBEHUU YpEe3BEIYAHOMN CUTyaLlNH, CUCTEMOU
KOHUIIMOHUPOBAHFS BO3/{yXa, HHBIMU CPEACTBAMH, 00€CIIeYMBAOIIMMHU 6€30aCHOCTD |
KOM(bOpTHOE IIpeObIBaHUE 3aSBUTEEH.

2.17.1.0OpraHu3anuy, y4acTBYIOIIME B MPEAOCTABICHAN MYHHUIUIATEHON yCIyTH,
JOJDKHEI OTBEYATh CJIEIYIOMUM TpeOOBaHIAM:

a) HalM4Yde 3AlUIIEHHBIX KAHANOB CBSA3H, COOTBETCTBYIOIIMX TPEGOBAHUIM
3aKkoHOzaTenscTBa  Poccmiickoit  ®Denepanum B cdepe 3ammTel  MHGOpPMAIUH,
obecneunBarOmuX QyHKIMOHHPOBAHIE HHOOPMAIMOHHBIX CHCTEM;

0) Hanumdaue MHQPPACTPYKTYpHI, OOECMEYHBAOIIEH HOCTYN K HH(MOPMAIMOHHO-
TEIEKOMMYHHUKAIMOHHON ceTu «VIHTepHETY,

B) HAJIYUE HE MEHee O/THOrO OKHA JULT IIPUEMA U BBIAAYH JOKYMEHTOB.

Paboyee MecTo pabOTHWKA OpraHM3allUM, YYacTBYIOMEH B IIPEIOCTABICHUM
MYHHIUIIATBHOHR yCIIyTd, 000pyIyeTca NEPCOHATBHBIM KOMIIBIOTEPOM C BO3MOYKHOCTBEO
JOCTyTa K HeOOXOAMMBIM HHQOPMAIIMOHHBEIM CHCTEMaM, [1€YATAOIIUM U CKaHUPYIOLIHM
YCTpOHCTBaMMU.

ObcmyxuBaHue 3asBUTENEH B OpraHW3ALMM, y4acTBYIOIIEH B MPEJOCTABICHHM
MYHUIMOATBHOR  YCIYTH, OCYINECTBIAETCA B  COOTBEICTBHH CO  CIIEAYIOIIHNMHU
TpeOOBaHUAMH:

a) IpuéM 3asBUTENEH OCYIIECTBIETCA He MeHee 3 [Hel B Hedemo U He MeHee 6
9acoB B [ICHB;

6) MaKCHMATBHBIH CPOK OKHUAAHKUA B OYepead — 15 MUHYT;

YcnoBua KOMQOPTHOCTH IpuéMa 3adBUTeNedl [O/KHEI COOTBETCTBOBATH
CIIeIYOIUM TPEOOBAHUAM:

a) Hanuuue UHQOPMAIMOHHBIX CTEHIOB, COAEPKANMX aKTYalbHYI M
UCYEPIIBIBAIOIYI0 HHPOPMAIMIO, HEOOXOMUMYIO /I IIONYYeHHS HEOOXOMUMBIX K
0043aTeMBHBIX YCIIYT, B TOM YHCIIE:

TE€PEYEHb HEOOXOMMMBIX U OOA3ATENBHEIX YCIYT, MPEOCTABICHHE KOTOPHIX
OpraHU30BaHO;

CPOKH TPEOCTaBICHIA HEOOXOMUMEIX B 00A3aTENBHBIX YCIYT;

Pa3MEpBHI IIATEKEH, YIUIAYMBAEMBIX 3aABUTEIEM [IPU TIOIYIEHUH HEOOXOIUMBIX K
0043aTeNBHBIX YCIIYT, TOPSAI0K MX YIUTATHL;

MHDOPMALIMIO O JOMOJIHHTENBHEIX (COMYTCTBYIOIUX) YCTyTaX, pasMepax H
TOPAIKE UX OILIATEL;

MOPANOK 00kanoBaHus feicTeuil (Ge3neHCTBIA), a Takke pelIeHHH pPaGOTHUKOR
OpraHU3alHH, IPeJOCTABIAOMEN HEOOXOIUMEIE U 00A3aTENBHBIE YCTYTH;

MH(QOPMAIIUIO O MPETyCMOTPEHHON 3aKOHOJATENECTBOM POCCHICKOH Deneparuu
OTBETCTBCHHOCTH PpAOOTHMKOB OpPraHW3ALMM, [PEIOCTABIAIONIMX HEOOXOMUMbBIE U



00sA3aTenpHbIe YCIIyTH, 32 HApYLICHUE OPSAAKA UX [IPEIOCTABICHNS,

pekuM paboTHI U aipeca UHBIX OPTaHU3aLMH, IPeI0CTABIIIOIINX HEOOXOMUMBIE |
00s3aTeNbHBIE YCIYTH, HaXOIALINXCSA Ha TeppuTOopuu cyobekTa Poccuiickoit eneparmu;

MHYI0 HHQOpMAUUIO, HEOOXOOUMYIO [UIA IIOMy4YeHHS HEOOXOMMMOM U
00s3aTenpHON yCIIyTH;

6) Hamm4uMe NPOrpaMMHO-AIIAPAaTHOTO KOMIUIEKCA, O0ECHeYHBAIOIICT0 MOCTYII
3agBuTenel K EqMHOMY opTaly rocy 1apCTBEHHBIX U MyHULMIIATBHEIX YCIYT ((YHKIHUN),
peruoHalbHON  HMHQOpManMoOHHOM  cucteme  «llopTam  rocymapCTBEHHBIX U
MYHULMNIATBHBIX yCIyr (byHKuuH) AMypcKod obmacTu», a Takke K HHPOpMAIHH O
rOCYJapCTBEHHBIX U MyHUIIUITATBHBIX yCIyTax;

B) HaJIW4YHe IUIATEXHOTO TEpMUHANA (TepMHUHATA A SIEKTPOHHON OILIATHI),
MPEeACTAB/IOMEr0 COO0H MPOrpaMMHO-AIIapaTHBIA KOMIUIEKC, QYHKITMOHHPYIOIINA B
aBTOMATUYECKOM pEXUME M NpeaHA3HAYCHHBIN 111 O0ecrneueHus NMpuéMa IUIaTexeid oT
buzrgecKuX TUI] IPU OKA3aHUU IUIATHEIX HEOOXOJUMBIX U 0043aTeNbHEIX YCIIYT;

I') HATWYKE CTY/IbEB, KPECEIbHBIX CEKIUH, CKkamel (0aHKETOK) U CTOJIOB (CTOCK) LT
oopmiieHHA [OOKyMEHTOB C pasMmemeHueM Ha HuX ¢Gopm (OIaHKOB) HOKYMEHTOB,
HEOOXOMUMBIX /11 MOTy4eHUA HEOOXOAUMBIX U 00S3aTeNbHBIX YCIIyT;

) obOpMIICHHE CEKTOpa MpuéMa 3asBHUTENEH C OKHAMM UIS NMpUEMA M BBIIAYM
JNOKYMEHTOB WH(MOPMAI[MOHHBEIMU TabIWYKaMU C yKa3aHHEeM HOMepa OKHa, (aMuHIuH,
UMEHH, oT4decTBa (IpU HAIWYMM) M JODKHOCTH pabOTHMKA OpraHM3AIWH,
OCYIIECTBILAIOMIErO IPUEM U BbIIa9y JOKYMEHTOB.

ITomelmeHusa OpraHU3allUdY, IIPEeIOCTAB/LAIOMIEH HEOOXOAMMBIe U 00s3aTelbHBIE
YCIIyTH, OO/DKHBI OTBE€4YaTh TPEOOBAaHUAM IIOJKAPHOW, CAaHUTAPHO-3IIHAEMHOIOTHIECKON
0€30MMacHOCTH, a TaKXkKe JO/DKHBEI OBITH 00OpYIOBAaHBI CPENCTBAMU IOKAPOTYIUCHHS U
ONOBEINEHU O BO3HUKHOBEHHMU YpPE3BBIYAMHOM CHUTyaluu, HHBIMH CpEICTBaMH,
o0ecrieynBaOIUMH 0€30MacHOCTh U KOMPOPTHOE IIpeOBIBaHIE 3aIBUTEIICH.

IToka3aTe1d JOCTYNHOCTH H Ka4eCTBA MyHHIHIAJIbHBIX YCIyT

2.18.Iloka3zareny JOCTYIIHOCTH M Ka4eCTBA MyHHUIIUITATBHEIX YCIYT:

1) moctynmHOCTE HHQOpPMAIMKM O TOPAOKE M CTAHAAPTE IPEIOCTABICHUS
MYHUIUIIATBHON ycayTH, 00 oOpas3max opOpMIIEHHS MOKYMEHTOB, HEOOXONMMBIX LA
IPEOCTABIEHUA MYHULUIIAIBHON yCIIyTH, Pa3MEIIEHHBIX Ha MHPOPMAIIMOHHBIX CTEH/IAX,
Ha oduuuansHoM HHObopManMoHHOM mnoptane MOIL[, VYwupexnenus, Ha caiiTe
peruoHanpHOH  mHQOpMamMOHHOW  cucTemsl  «[lopTranm  rocymapCcTBEHHBIX U
MyHUIUNATBHBIX  ycuyr  (byHKumil) AMypckoit oOmactu», B  (enepalpHOM
rOCyIapCTBEHHOW HHMOPMALMOHHOW cucTeMe «EAMHBIA MOpTal roCyAapCTBEHHBIX U
MYHULMIIATBHBIX YCIyT (QyHKuuit)» (nanee — [Topran);

2) [OOCTYIHOCTH HWHMOPMUPOBAHUA 3asfBUTENECH B (opMe HHIMBHIYATLHOTO
(yCTHOrO MMM [HUCBMEHHOTO) UWHGQOPMHUPOBAHUSA; IMMyOMHMYHOro (YCTHOTO  HIH
IIUCBMEHHOr0) HHOOPMHUPOBAHUA O IIOPAAKE, CTAHAApTe, CpOKaxX IIPenOCTaBICHUS
MYHHULUIATBHOR YCITyTH;

3) cobmroneHre CpOKOB UCIIOTHEHUA aIMUHUCTPATUBHBIX IIPOLEIYP;

4) coOmoneHHe BpEeMEHM OXHIAHUA B OYepend IpH I[I0Jade 3ampoca o
IPEAOCTABAECHUY My HULIUIIATBHOMN yCIyTH U IIPH IIOTy9€HUHU pe3yIbTaTa [IPeI0CTaBICHUS
MYHULUIIATBHON YCIyTH;

5) cobmogenue rpaduxka paboTBl C 3aABUTEAMU [0 MPEHOCTABICHHIO
MYHUIUIIATBHON YCITyTH;

6) [OMA 3aABUTENCH, MOMYyYUBIINX MYHHUITUIIABHYIO YCIYTY B JJIEKTPOHHOM BHIE;

7) KOMWYECTBO B3aUMOACHCTBUU 3aABUTENA C MODKHOCTHBIMU JIUIIAMU [IPU



NPEIOCTABICHIH MYHULUIIATEHOR YCIYTH | UX IPOMOKATETBHOCTE)

8) BO3MOKHOCTB MOMydeHMA HHPOPMAmMH O XOAe IPeJOCTABIEHHS
MYHULUIIATBHOR  YCIOyTW, B TOM 4YHCI€ C MCIONB30BAHHEM HH(POPMATHOHHO-
TEIIEKOMMYHHUKALMOHHBIX TEXHOIOHIA;

9) BO3MOXHOCTb IOTYYEHUS MYyHHIHUIATBHON YCIyTH B MHOTO®YHKIIHOHATBHOM
[EHTPE [PEAOCTABICHUS TOCY AAPCTBEHHBIX U MyHULUIIATBHBIX YCIIYT.

Wubie TpefoBaHHs, B TOM 4HCJe YYHATHIBAKMIHE  O0CODEHHOCTH
NpeOCTABIEHHS] MYHHUHNATLHOH YCAYTH B MHOTOQYHKIHOHAIBHBIX LEHTPax
NpeI0CTAB/JICHHS] TOCYJapCTBEHHBIX H MYHHUHNAJBHBIX YCJAYT H OCOOEHHOCTH
NpeI0CTABIeHHS MYHHIHIAIbHO| YC/IYTH B 3JIeKTPOHHO# opme

2.19.IlpenocTaBneHre MyHHIMIIATBHOA YCIyTH MOJKET OBITH OpraHu30BaHO
Yupexnernem depe3 MOL] 110 IPUHIMIY «OTHOTO OKHAY», B COOTBETCTBUU C KOTOPEIM
NPSOCTABICHIE MYHULMIATBHOM YCIyrW OCYIIECTBISAETCS IIOCHE OHOKPaTHOIO
OOpaleHns 3a4BUTENA C COOTBETCTBYIOIIMM 3aIIpOCOM, a B3AUMOIEHCTBHE C OpraHaMu,
[PEIOCTABIIAIUAMY TOCYIaPCTBEHHBIE YCIYTH, HIM OpraHaMH, [PEeNOCTaBIIIIOLIIMU
MYHHUIMIATBHBIE YCITyTH, ocymecTBaieTcss ML Ge3 yuacTus 3asBUTENA.

2.20.IIpu ywactuu MOIL[ mnpenocTaBIeHHH MyHUUMNATBHOH ycmyrw, MOLI
OCYILIECTBILIIOT CIIEMYIOIINE aIMUHICTPATUBHEIE [IPOLE LY PEL:

1) mpuéM w® paccMoTpeHHe 3ampOCOB  3asBUTENedf O IPENOCTABIECHHH
MYHUIUIIATBHON YCIYTH;

2) mHQOpMHUpOBaHUe 3agBUTENEH O MOPAKE MPEJOCTABICHHSA MyHHIMIATBHOMN
yemyru B M®II, 0 XOZfe BBINONHEHHsS 3alPOCOB O MPENOCTABICHUM MYHUIANATBHON
YCIIyTH, & TaKKe I10 HHBIM BOIIPOCAM, CBA3AHHBIM C IPEJOCTaBICHUEM MYHHIHIATBHOMN
YCIyTH;

3) B3aUMOZEHCTBHE C TOCYNAPCTBEHHBIMH OpPraHAMH ¥ OpraHAMH MECTHOTO
CaMOYIIPaBJICHHUA II0 BOIPOCAM MPEIOCTABICHUA MYHHULUITANIBHOW YCIYTH, a TakKe C
OpraHU3AMAMH, yYaCTBYIOIIUMH B IIPEJOCTaBICHUH MYHUIIUIIATHEHOW YCIYTH, B TOM
9UCIIE TIOCPEICTBOM HAIPABICHUS MEXBEIOMCTBEHHOIO 3alpoca C HCIOIB30BAHHEM
UH()OPMAIIMOHHO-TEXHOIOTHISCKON U KOMMYHUKAITHOHHOM UHQPaCTPYKTYPHI;

4) BBIIaTY 3a5BUTE/IAM JOKyMEHTOB OpraHa, IPeJOCTaBIfIOMEr0 My HUITHIIATBHYEO
YCIIyTy, IO pe3yIbTaTam IpPEeAOCTaBISHU My HUL[UIIATBHON YCIIyTH.

2.21. ML y4acTByeT B IPEIOCTABICHUM MYHUIUIATBHON YCIIYyTH B IMOPAIKE,
[peIyCMOTPEHHOM pa3[eloM 3 HACTOANIEr0 aJMUHUCTPATUBHOLO pEerNaMeHTa Uid
OCYIIECTBICHHA COOTBETCTBYIOIIUX aIMUHUCTPATUBHBIX IIPOLIELYD.

2.22 IlpenocTaBieHle MYyHULHMIIATEHOR YCIYTH MOXKET OCYIIECTBIIATECA B
2MICKTPOHHOH (opme 4vepes IlopTan, ¢ HCHONB30BAHWMEM SIEKTPOHHOM MOAMHCH U
YHHBEPCATIBHOM 3JIEKTPOHHOU KapTEHI.

2.23 ITepedeHs KI1accOB CPEICTB IMEKTPOHHOMN MOIITHCH, KOTOPEIE JIOITYy CKAKOTCH K
HCITIOJIb30BAHMIO IIPY OOPALICHHUH 3a MOTYYEHHEM MYHULUIIATBHOM YCIYTH, OKa3BIBAEMOMN
C IPUMEHEHUEM YCHICHHON KBATH(UIMPOBAHHON SI€KTPOHHOM IOAKCH, ONpeeIAeTCs
Ha  OCHOBAHWM  YTBEPXKIAEMOH  YIONMHOMOYEHHEIM  (EeIepanbHBIM  OpPraHoM
VICTIOJIHUTEIbHOM BJIaCTH I10 corigacoBaHuio ¢ DexepanbHoll ciyx6oit Ge30macHOCTH
Poccuiickoit @eneparuu Mmoaenu yrpos 6e30macHOCTU HHGOPMAIIHE B MHDOPMALHOHHO
CHUCTEME, HUCIIONB3YEMOH B LE/IX NMpHE€Ma oOpalleHui 3a MOMyYeHHEM MYHULUIATBHON
YCIIYTH ¥ (WIIH) IPEAOCTABICHUA TAKON yCIyTH.

2.24 TpeboBaHUus K OJEKTPOHHBIM [JOKYMEHTAM K 3IEKTPOHHBIM KOIHSAM
AOOKYMEHTOB, [IpeA0CTaBIgeMbIM yepe3 [TopTan:

1) pasmep oxmmoro oaiina, mpemocraBmsemoro dyepes Ilopram, comepiarmero



3JICKTPOHHBIA JOKYMEHT WU SJIEKTPOHHYIO KOIMIO JOKYMEHTA, He [NO/DKEH IpeBBIIIATh
10 Mo;

2) gepes IlopTan momyckaercs MpefOCTaBIATH (GAMIEl CleayOmKUX (HOPMATOB:
docx, doc, rtf, txt, pdf, xls, xIsx, rar, zip, ppt, bmp, jpg, jpeg, gif, tif, tiff, odf
[IpenoctaBnenue ¢aiinoB, uMeOIMX (OPMATHl OTAMYHBIX OT YKA3aHHBIX, He
JIOITy CKaeTCH;

3) moxkymentsl B popmare Adobe PDF momKHBI GbITh OTCKAHMPOBAHBI B YEPHO-
Genom b0 cepoM LBETE, 00ECIEUNBAIOIIEM COXPAHEHHUE BCEX Ay TEHTHYHBIX TPH3HAKOB
IOMNUHHOCTH (KayecTBO — He MeHee 200 To4ek Ha MIOWM, a MMEHHO: rpadudecKoit
NOAMKMCH JIAIA, TeYaTH, YTJIOBOro INTammna OnaHka (€ClTd MpHEMIIEMO), a TakkKe
PEKBU3UTOB JOKYMEHTA;

4) KaX[ObIA OTHENBHBIH NOKYMEHT NO/DKEH OBITh OTCKAHHMPOBAaH M 3arPY)KeH B
CUCTEMY TO[a4d JOKyMEHTOB B BHJE OTAeNbHOro ¢aitna. Konnvectso daitnos 1omxHO
COOTBETCTBOBATh KOIMYECTBY [NOKYMEHTOB, IIPEACTABIAEMBIX uepe3 Ilopram, a
HauMEHOBaHUE (GaNIOB JO/DKHO ITO3BOIATE UACHTHDUIIMPOBATE JOKYMEHT U KOTUYECTBO
CTpaHUII B JOKyMEHTE;

5) Qaiinel, mpenocTasndemele yepes Ilopram, He JODKHBEI CONEPKATh BUPYCOB H
BPEIOHOCHBIX IIPOrpaMM.

3.CocraB, moc/1e10BaTeIbHOCTh H CPOKH BBINOJHEHHS AAMHHHCTPATHBHBIX
npoueayp, Tped00oBaHUSA K HX BBINOJTHEHHIO

3.1.IlpenocTaBnenne MyHULUNATBHOH YCIYyTW BKIOYAeT B Ce0sA CleMyIOIIHe
aIMUHUCTPaTUBHBIE IPOLIEAYPHI: IPUEM U PETUCTPALKs 0OpaleHHiH;

paccMOTpeHue 0OpalIeHUs 3asIBUTEIIA;

cOop, aHaTHM3, 0000IeHIHEe HHOOPMALTHH;

IPENOCTaBIeHe MHOOPMAlUK  3aiBUTENIO (WIH MOTHBMPOBAHHOIO OTKa3a B
[IPE€OCTABICHUN HHPOPMAITUH).

OcHoBanveM [UI1 Hadala MPENOCTABICHHA MYHHIMIATLHOW YCIYTH CITyKUT
TOCTYIIMBILEE 3a5BICHHE O IIPEIOCTABICHUH MyHUIUIIATBHON yCIIyTH.

Brok-cxema rnpenocTasaeHns MyHUIUIATBHOM yCIyry NpuBeaeHa B IIpuiokeHIu
3 K aAIMUHUCTPAaTUBHOMY PETIAMEHTY.

Ilpuém m paccmoTpeHHe 3asiBJeHHH O NPeIOCTABIeHHH MYHHIHIAIbHOM
YCIyTH

3.2.0cHOBaHMeM MU Havana HCIOTHEHHS aIMHHACTPATUBHON MPOIEIYPEI
ABISAETCS OOpalneHue 3adBUTeNs B Yupexaenwe wiu B M®I[ ¢ 3ageieHueM o
[PEIOCTABICHUY MYHULUIIATEHOM yCITYTH.

OGpaineHne MOXET OCYINECTBIATECA 3aIBUTENEM IMYHO (B OYHOH (opme) u
3204HOU GopMe MyTEM MOJaYH 3asABIECHUA U HHBIX TOKYMEHTOB.

OuHas $opma [ogauu JOKyMEHTOB — II0J1a4a 3asBICHUA U HHBIX JOKYMEHTOB [IPH
JIAYHOM NpUEME B MIOPAAKE 00LIeH OYepeu B IPUEMHEIE YaChl WITH I10 IIPEIBAPUTENHHOMN
samucd. Ilpu ouHOM Qopme MOZAYM NOKYMEHTOB 3aiBHUTENb IOJAET 3asBICHHE U
NOKYMEHTEI, YKa3aHHbBIC B IIyHKTE 2.7. aIMUHHMCTPATHBHOI'O PErTaMEHTa, B OyMakKHOM
BH/E, TO €CTh NOKYMEHTBl YCTQHOBICHHOW (POpPMBI, CHOPMUPOBAHHEIE HA OyMa)KHOM
HOCHUTETE.

3ao4Has Gopma [oJaus TOKYMEHTOB — HAlIPaB/IEHUE 3aABICHUS O IIPeJOCTaBICHUN
MYHULUIIATBHON YCIYTH U UHBIX JOKYMEHTOB IIO IIOYTE, Yepe3 CalT rocyJapCTBEHHOMN
MHQOPMALMOHHON cHCTeMBI «EIMHBIN MOPTAN COCYJAPCTBEHHEIX H MYHUIUIATBHBIX
yerayr (byHKOmit)», CalT perdHOHaNIbHOM HMHGOPMAIIMOHHON CHCTEMSBI «IToptan



roCyJapCTBEHHBIX U MYHHIMIATBHBIX YCIyT (QyHKIMA) AMypcKoi obmactu» (manee
taioke — [TopTan) win B GakCUMUIEHOM COOOIIEHHH.

[Tpu 3a04HOM opMe OAAYH JOKYMEHTOB 3asIBUTEb MOKET HAIIPABUTH 3aABJICHHE
W [IOKYMEHTBI, YKa3aHHBIE B ITyHKTE 2.7. aAMHHUCTPATUBHOIO PErJIaMEHTa, B OyMaXKHOM
BHJIE, B BHU/E KOIUI TOKyMEHTOB Ha OyMaXKHOM HOCHTENE, 37IeKTPOHHOM BHJE (TO €CTh
[IOCPENICTBOM HAIpaBlIeHUs 3JEKTPOHHOIO JOKYMEHTa, IIOAMUCAHHOIO JIIEKTPOHHOM
IOJIKCEIO), & TAIOKE B OyMaKHO-3/IEKTPOHHOM BHJIE.

HampaBnenue 3asgBIeHMA U JOKYMEHTOB, YKa3aHHBIX B IIyHKTe 2.7.
aIMUHUCTPATUBHOTO pErjiiaMeHTa, B OyMa)XHOM BHIE OCYILECTB/IAETCA I10 IIOYTE,
3aKa3HBIM IMHCBEMOM, a TAloKe B PAKCUMHUIBHOM COOOIICHUH.

[Tpu HampaBlICHUW MaKeTa JOKYMEHTOB IIO IOYTE, OHEM IOTYYEHHA 3adBICHHA
ABIIAETCS [EHb IONMydeHus mucbMa B Yupexaenue (B MLl — npu mogade JOKyMEHTOB
gyepe3 MOLI).

HanmpaBnenue 3asBIeHUS X [JOKYMEHTOB, YKa3aHHBIX B IyHKTe 2.7.
aJIMUHUCTPATHBHOTO PErTIaMeHTa, B 3JIeKTPOHHOM BHUE U (M) KOMHUH 3THX JOKYMEHTOB
B OyMaXHO-3JIEKTPOHHOM BU/E OCYIIECTBIIAETCS IIOCPEACTBOM OTIpPABICHNA YKa3aHHBIX
NOKYMEHTOB B 3JIEKTPOHHOM BHE U (WIX) KOMUH JOKYMEHTOB B OyMaXHO-3JIEKTPOHHOM
BHUIE Yepe3 TUYHbIN kabuHeT [TopTana.

OOpamieHre 3asBUTENEH 3a IIPEJOCTABICHUEM MYHHUIMIIATBHON YCIyTH C
HCIIOIE30BAHHEM YHHUBEPCATBHON 31eKTpOHHON KapThl (YOK) ocymecTisgercs yepes
[TopTam ¥ MOCPEnCTBOM aIlllapaTHO-IIPOrpaMMHBIX KOMIUIEKCOB — KIHTepHET-KHOCKOB.
VneHtuduKaims 3aiBUTEN O00eCHeUYWBAeTCS OSIEKTPOHHBIM HACHTHPHKAIMOHHBIM
MPIIOKEHUEM C HCIIOIB30BAHUEM COOTBETCTBYIOIIErO CEPBHCA €IMHOW CHCTEMEI
UICHTUQUKAIUN U ayTeHTUDUKALIIH.

[Ipu HampaBIIeHUH [TaKeTa JOKyMEHTOB 4yepe3 [Topran B 371eKTpOHHOM BUIE U (W)
KON MTOKYMEHTOB B OyMaKHO-3JE€KTPOHHOM BHIE, AHEM IIOMYYCHUS 3asABICHUA
SBJIAETCS I€Hb PETUCTpALUU 3asBiIeHus Ha [TopTae.

DNIeKTpOHHOE COOOIIEHHe, OTIpaBIeHHOe dYepe3 nu4HbIM KabuHer Iloprana,
UICHTHQUIHPYET 3aIBUTEN U ABIAETCSA [IOATBEPKACHUEM BBIPAKESHIS UM CBOEH BOJIH.

[IpoBepka MOATUHHOCTA NEHCTBUTEIBHOCTH YCHJICHHOMN JJI€KTPOHHON IOIUCH,
KOTOpPOW MOANMCAHBI [JOKYMEHTHI, IIPEICTABICHHBIE 3aABUTENEM, OCYIIECTBIIAECTCA
CHEIHATUCTOM YUPEeXKIECHUA C HCIIOIB30BAHUEM COOTBETCTBYIOIIETO CEPBHCA €IUHOM
CHUCTEMBl MISHTUOUKAIMK U ayTeHTUQUKAUMKU B  IOPAOKE, YCTAHOBICHHOM
MuUHUCTEPCTBOM CBA3M U MaCCOBBIX KOMMyHUKaruit Poccuiickoit ®eneparu.

B upemax mnpenoctaBieHUA MYHUIMIIATBHON YCIYTH B JJIEKTPOHHOU (opme ¢
ucrnons3oBanueM [loprana ocHOBaHMEM U1 Hayalla MPENOCTABICHUA MYHUIIMITATBHOM
YCIyTH SABJIAETCS HAlpaBJIEHHUE 3aiBUTENEM C HCroab3oBaHueM [loprana cBeneHMi U3
JIOKYMEHTOB, yKa3aHHBIX B 4acTH 6 cTateu 7 @enepanpHoro 3akona ot 27.07.2010 Ne 210-
@3 «O06 opraHuzaluy MpeIOCTABICHUS FOCY JaPCTBEHHBIX U MYHHUITUTIATIBHBIX YCITYT.

Hamnpapinenue Komuil JOKyMEHTOB, YKa3aHHBIX B IIyHKTE 2.7. aAIMUHUCTPATUBHOTO
periiaMeHTa, B OyMaKHO-3JIEKTPOHHOM BHE MOXET OBITH OCYIIECTBICHO ITOCPEIACTBOM
OTIpaB/IeHUA PaKCUMHUIBHOIO COOOMEHUA. B 3TOM ciydae, 3asBUTEINB, IIOC/IE OTIIPABKH
(haKCUMUIBHOIO COOOIIEHUS MOXKET ITOMyYUTh PErUCTPAllMOHHBINA HOMEp, IT03BOHUB Ha
TeneOHHbIN HOMEp Y UpexkAeHUA.

[Ipu oOpameHun 3asgBUTENA 32 IPEIOCTABICHUEM MYHHUIUIIATBHON YCIyTH,
3aABUTEIIO PA3bIACHACTCS UHOOPMALIHS:

- O HOPMAaTUBHBIX IIPABOBBIX aKTaxX, PpEry/JUPYIOLUIUX YCIOBUS U IOPAIOK
[IPEIOCTABICHUA MyHUIUIIATBHON YCIYTH;

- O CpOKax NpeA0CTaBICHUS MyHUIUIIATEHOHN YCIIyTH;



- O TpebOBAaHMAX, MpPENBABIAEMEIX K (OpME H TEPEYHIO [OKYMEHTOB,
HEOOXOAMMBIX [UIA PEIOCTABICHIA MyHULMITATLHON YCIYTH.

Ilo sxemanHmto 3asBuTens WHQOpPMAIMA O TpeGOBaHUAX K (BOpMe u [IEPEYHIO
JOKYMEHTOB, HEOOXOAUMBIX V1A IIPEOCTABICHUS My HULMITATEHOH YCIYTH, TAKKE MOXKET
OBITH IPEJCTABICHA €My COTPYNHHKOM, OTBETCTBEHHEIM 3a WH(bOPMUPOBAHWE, HA
OymMaXHOM HOCHTeNe, OTIpaBieHAa (HAKCHUMHIBHON CBA3BKO MM IIOCPEICTBOM
3IIEKTPOHHOI'O COOOIICHHUS.

Ilpa o4HOW opme mOmaYM MOOKYMEHTOB, 3asiBIEHME O IMPEJOCTABICHHH
MYHUIUIIATEHOR YCIyTH MOXET ObIT OQOPMIEHO 3asBHUTeNeM B XOAe MpUEMA, TGO
0OPMIIEHO 3apaHee U NPHIOKEHO K KOMIUIEKTY JOKYMEHTOB.

B sagernenun (Ilpmwrokenne Ne 2 k Hacrosimemy Permamenty) ykassiBaroTcs
00s3aTe/IbHbIE PEKBU3UTEI U CBENECHIA '

[To npocebe oOpaTuBIIErocss muIa, 3aiBICHHE MOXET OBITH 0OpMIIEHO
CICOHATMCTOM, OTBETCTBCHHBIM 3a IMpUEM JOKYMEHTOB, C HCIIOIB30BAHUEM
[POTPaMMHEBIX CPEACTB. B oToM ciydyae 3agBUTeNs COGCTBEHHOPYYHO BIIMCHIBAET B
3asBJICHUE CBOIO (QaMUIIUIO, UMA M OTYECTBO, CTABUT JATy U IIOIIIHC.

Crenuanyct, OTBETCTBEHHBIH 32 NMPUEM TOKYMEHTOB, OCYIIECTBIIAET CIeAYIOLIIE
JNEWCTBUA B XOJI€ IIpUeMa 3aABUTELA:

- YCTaHABIHBACT NPEAMET OOpaIleHus, POBEPAET NOKYMEHT, yIOCTOBEPAFOLIHIA
JTAIHOCTE;

- IPOBEPSET IIOTHOMOYHUSA 3aABUTEILA;

- TPOBEPAET HANU4YHE BCEX NOKYMEHTOB, HEOOXOMMMBIX Ui IPeOCTABICHHS
MYHHUIIUIIAIBHON yCITyTH, KOTOPBIE 3asgBUTENb 00A3aH MPEIOCTABHTh CaMOCTOATENHHO B
COOTBETCTBUH C IIYHKTOM 2.7. aIMUHUCTPATHBHOI'O PErIaMeHTa;

- TIPOBEPAET COOTBETCTBHC IPEICTABACHHBIX [JOKYMEHTOB TpeGOBAHUSM,
YIIOCTOBEPAACH, UTO:

JOKYMEHTBl B yCTAaHOB/ICHHBIX 3aKOHONATENBCTBOM CIIydYasX HOTAPHAIBHO
YAOCTOBEPCHBI, CKPEIUICHBl IEYaTAMH, HMEIOT HAaIeKAIIHe [OANMCH CTOPOH WIIH
OIIPEEICHHBIX 3aKOHOJATENbCTBOM JTOIKHOCTHBIX JTHIL;

TEKCTHI IOKYMEHTOB HAIlHCAaHbl pa3bOpYnBO, HAUMEHOBAHUS FOPUIMIECKIX AL —
0e3 COKpalIeHUs, C YKa3aHHeM MX MECT HaX O ICHHS;

ammmun, IMEHa M OTYECTBA QU3MYECKIIX /UL, KOHTAKTHBIE TeTe(OHSL, azpeca ux
MECT JKMTENbCTBA HAUCAHBI ITOTHOCTHIO;

B [OKyMEHTaX HET IIOQYUCTOK, IIPHIIUCOK, 3a4EPKHYTBIX CIOB ¥ HHBIX
HEOTOBOPEHHBIX UCITPABIICHMIA;

JNOKYMEHTBI HE MCIIOIHEHbI KapaH/IaloMm;

AOKYMEHTBI HE MMEIOT CEPBE3HBIX MOBPEKICHUM, HANMUYKME KOTOPHIX HE TTO3BOIAET
OZHO3HAYHO HCTOIKOBATH HX CONEPIKAHUE;

- IPUHUMAET PEIICHUE O IPUEME y 3aABUTENLA [IPEACTABICHHBIX TOKYMEHTOB;

- BBIJACT 3a4BUTETIO YBEJOMIICHHE C OMMCBIO IPECTABIEHHBIX NTOKYMEHTOB M
YKa3saHHeM MNaThl UX TNPUHATHA, [OATBEPKAAMOINEE IPUHATHE JOKYMEHTOB COTIACHO
[lpunoxernio 4 K HacTOAIEMY aAMUHHCTPATHBHOMY pEraMEHTY, PETHCTPUpPYET
[IPUHATOE 3aABJICHUE U [IOKYMEHTHI;

- Ipd HEOOXOMMMOCTH M3TOTABIMBAET KONMM IPECTABICHHBIX 3agBUTETEM
MOKYMEHTOB, BBIIIOTHAET HA HUX HAMIKCE 00 KX COOTBETCTBUH [OTHHHBIM 3K3EMILLAPAM,
3aBEPACT CBOCHU MOMIKCEIO C yKazaHueM haMUIMU U UHULIAAIOB.

[lpu  ycraHoBieHMH  (akTOB  OTCYTCTBHA  HEOGXOMMMBIX  LOKYMEHTOB,
HECOOTBETCTBUA MPEICTABICHHBIX NOKYMEHTOB TpeOOBaHUAM, YKA3aHHBIM B HACTOALIEM
aIMHHHACTPAaTHBHOM DEITIAMEHTE, CIIELUAUCT, OTBETCTBEHHEIN 32 MPUEM JTOKYMEHTOB,



YBEIOMIIAET 3a4BUTENA O HAIMYUH HPEIATCTBHI IS MPEJOCTABICHUS MYHUIAIATEHON
YCIyTH, OOBACHAET 3afBUTENIO0  CONEP)KAHWE  BBIIBICHHBIX  HEJOCTATKOB B
PE€ICTABICHHBIX TOKYMEHTAX M MIpe[UIaraeT IPHHATh MEPHI 10 UX YCTPaHEHHIO.

[Ipu OTCYTCTBHN y 3aABHTE/NA 3aMONHEHHOTO 3asABIEHUA WIH HEMPABUILHOM €ro
3aII0JIHEHUH CIICIUATUCT, OTBETCTBEHHBIN 32 IIPUEM TOKYMEHTOB, [IOMOTAET 3aIBUTETIO
3aII0THUTD 3asABICHHE.

[Io uTOramM UCHONHEHUS aIMUHHCTPATHBHOM IIPOLIETYPEI 110 HPHEMY JOKYMEHTOB
CICLUATKICT, OTBETCTBEHHBIA 32 NIPUEM TOKYMEHTOB, (DOPMHpPYET KOMIUIEKT JOKYMEHTOB
(Iem0) ¥ repea€T ero CHelnanucTy, OTBETCTBEHHOMY 3a IPHHATHE PEIIeHHA.

JIATENBHOCTE  OCYINECTBICHHA BCeX HEOOXOMUMBIX [EHCTBUN HE MOJKET
[IPEBBIIIATE 15 MUHYT.

Ecmn 3agBurens o0paTuica 3a04HO, CHELMATNCT, OTBETCTBEHHBIM 3a MPHEM
JOKYMEHTOB:

- PETUCTPUPYET €ro IOA WHAMBHIYAIbHBIM MOPAIKOBEIM HOMEPOM B JE€Hb
NOCTYIUICHHSA JOKYMEHTOB B HHQOPMALIMOHHYIO CHCTEMY;

- NPOBEPACT MPaBUIBHOCTh O(QOPMIECHUS 3aiBICHHA, MPH IIOCTYIUICHUH
3a4BICHHUA 10 M0YTE WU B (AKCHMUIBHOM COOOINEHUH, M IPABUIBHOCTE OQOPMICHUS
UHBIX JOKYMEHTOB, IIOCTYIIUBIINX OT 3aABUTE/IS;

- [IPOBEPACT IPEICTAB/ICHHEIE JOKYMEHTHI Ha MIPeIMET KOMIIIEKTHOCTH;

- OTNPABIACT 3asABUTENIO YBEIOMIIEHHE C OIMCBHIO MPHHATHIX JOKYMEHTOB U
yKasaHueM [aThl UX IPHHATHA, [OATBEPKAAIOIIEe NPHHATHE NOKYMEHTOB (OTKa3 B
IIPUHATUH JOKYMEHTOB).

YBenOMIICHUE HAIPAB/IACTCS 3aABUTENIO HE [O3JHEE MHSA, CIENYIOINEro 3a JHEM
TIOCTYIUICHAUA 3a4BJIEHHA U IOKYMEHTOB, CIIOCOO0M, KOTOPBIH UCIIOIB30BA 3asBUTENE IIPH
3204HOM OOpalUeHUU (3aKa3HBIM IHMCEMOM II0 II0YTE, B 3JEKTPOHHOM COOGIICHWH, B
(GaKCHUMUITEHOM COOOIIEHIH).

CpOK HCIIONHeHNA 8 IMAHUCTPATUBHOMN IPOLIE Y PBI COCTABIIAET He Gomee 15 MuHyT.

Pe3ynsratoM aIMUHACTPAaTHBHOM MpOLETyphl SBIACTCA MPUEM M PErHCTPALIAL
JOKYMEHTOB, IPEACTABICHHBIX 3asBUTENEM, JUOO YBEOJOMIIEHHE 3asdBUTENS O
HEOOXOIMMOCTH Nepe0OPMIEHUS MpPENCTABICHHOrO 3asBIeHUs (HCIPABICHUH WU
AOYKOMIUIEKTOBAHMM MOKYMEHTOB) JIMOO HalpaBleHHE 3aABUTENIO YBEIOMICHHASL O
BO3BpAaTe MPEICTaBICHHBIX MOKYMEHTOB C MOTHBUDOBAHHEIM OOBACHEHHEM HNPUYHH
OTKa3a B paCCMOTPEHHUH 3a4BJICHHUA 110 CYILIECTBY.

IlpunsiTHe Y4pexaeHHem pemreHHsi (pe3yJabTaT YCAyrH) HIH pPeLIeHHS 00
0TKa3e (pe3yIbTaT yCJIyIrH)

3.3.0cHOBaHMeM [UI1 HA4ana MCIONHEHHS aIMUHUCTPATHBHOH MpOIENYpEL
ABILICTCS Nepeaada B Y UpexIeHNe TIOTHOIO KOMIUIEKTa JOKYMEHTOB, HEOOXOMUMBIX UL
IPUHATHA PEIICHHA (33 HCKIIOYEHHEM MOKYMEHTOB, HAXOMAINUXCS B DPACIIOPKEHHH
YUpexICHIA — JaHHBIE TOKYMEHTEl YUpeKIeHUE [OIyIaeT CAMOCTOATENBHO).

Creuuanuct  VYpexIeHus, OTBETCTBEHHBI 3a [MPUHATHE pEUICHHS O
TPEAOCTABICHUM YCIYTH, [IPOBEPAET KOMIUIEKT JOKYMEHTOB Ha MpeaMeT HATWYUS BCEX
JOKYMEHTOB, HEOOXOMMBIX [/ TIPE/ICTABICHISA My HULIUIIATBHOM YCIYTH U COOTBETCTBHSA
YKa3aHHBIX JOKyMEHTOB yCTaHOBIEHHBIM TPEOOBAHHIAM.

[Ipu  paccMOTpeHMH — KOMIUTEKTa  JOKYMEHTOB  [If  IIPEJOCTABICHUS
MYHULUMIATEHOR YCIyTH, CHEUUATUCT YUPeXKICHHA, OTBETCTBEHHBIH 3a MPUHATHE
pelICHUA O MPENOCTABICHUM YCAyTH, YCTAHABIMBACT COOTBETCTBME IOTYUATENST
MYHUIUTATEHON YCIyTd KPUTEPUAM [UI TMPENOCTABICHUS MYHULMIIATLHOR YCIyTH, a



TAKOKe HAIMIUME OCHOBAHMM I OTKAasa B MPENOCTAaBICHHH MYHULMIIATBHOM YCIyTH,
IIPEeIyCMOTPEHHBIX IyHKTOM 2.10. a AMUHHUCTPAaTHBHOTO pEraMeHTa.

Croenmanuct  YYpekIeHHA, OTBETCTBEHHBIA 3a [PHHATHE pEIIEHHI O
MPEJOCTABACHAM YCITYTH, HAMpaB/IeT ONWH OJK3EMIULAD DEIICHHS CIIEMHATHCTY
YupexaeHus, OTBETCTBEHHOMY 3a BBIIady pe3yIbTara [peIoCcTaBIeHus yeayTH, (B MOL]
— IIpU TI0/1a9€ JOKyMEeHTOB depe3 M®LI) fnis BeIaqs ero 3asABHTEITIO, a BTOPOH SK3EMILTAP
nepena€Tcsa B apXuB Y UperKICHHUA.

PesynbTaTtom aIMHHUCTPATHBHON MPOIEIYphl AB/AETCS PUHATHE YUpekIeHHEM
PEUICHMA O IPEIOCTABICHHU HHPOpMAIK 00 00pa30BaTEeMbHBIX IIPOrPaMMax U YaeOGHBIX
IIaHax, pabOYrX MporpaMmax y4eOHBIX KypCcoB, IPEAMeTaX, JUCHUILTAHAX (MOXyei),
TOZIOBBIX KaTCHIAPHBIX y4eOHBIX rpadukax 0Opa3oBaTeNbHBIX YUPEkKIEHUH HAYATBHOTO
0011ero, OCHOBHOTO 00IIEro, CpefHero (MOMHOro) 06IIero 06pa3oBaHMA WX PELICHHS 06
OTKa3€ B NIPEJOCTABICHIN MYHULIUNIATBHON YCIIyTH M HAIPABICHHUE [IPHHATOTO PEIIEHHA
JULS BBLOAYH €0 3aABUTEIIO.

Bbinada 3asiBaTeN10 pe3y1bTaTa MpeJocTaB/IeHHs MyHAUHNAIbHOMH yCIyTH

3.4.0cHOBaHMeM Hayala WMCIHOTHEHHA aJMUHHCTPATUBHON MpPOIETypHl ABIAETCS
MOCTYTUICHHE CIEHUATUCTY, OTBETCTBEHHOMY 3a BBIJAYy pe3yIbTara IpeJOCTABICHUS
YCIIyTH, PEIICHHA O NPEAOCTABICHUH HHPOpMALiK 06 06pa3oBaTeNbHEIX IPOrpaMMax 1
Y4eOHBIX IUTaHaX, pabo4yMX INpOrpamMMax y4eOHBIX KypcOB, MpeAMeTax, MHCLHILTHHAX
(Mozyteit), TOAOBBIX KaleHIAPHBIX Y4eOHBIX IpadhuKax 06pasoBaTENbHBIX YUPEkKICHHH
HA9aTBHOTO 0OIIEro, OCHOBHOTO OGIIEro, CpeaHero (II0IHOr0) 06IIEro 06pa3oBaHms WK
peIeHHA 00 OTKase B MPEOCTABICHUM MYHHIMIIAIBHON yCIyTH (matee — JOKYMEHT,
ABJLAFOLIMICA PE3yIHTaTOM IIPEAOCTABICHHUS YCIIyTH).

AMUHUCTPATHBHAA IIPOLIEAypa HCIIOMHASTCS CIELUATACTOM, OTBETCTBEHHEIM 32
BbIIa9y pe3y/IbTaTa IIPEOCTABICHUS YCIYTH.

IIpu mocTyIuleHUn [OKyMeHTa, SABILAIOMIEroCs pe3ylbTATOM IIpeJOCTABIECHHA
YCIYTH CHCUMAINCT, OTBETCTBEHHBIN 32 BBIJAYy pe3y/IbTaTa NPEIOCTABICHHA YCIYTH,
MHQOPMHUDYET 3asiBHTENA O MaTe, C KOTOPOW 3asABHUTENb MOXKET MOJIYYHTE JIOKYMEHT,
ABIIAIOIIUAACS PE3YIbTATOM IIPEIOCTABIECHHUS YCITyTH.

MudopmupoBanue 3a4BUTENA, OCYINECTBIAETCA MO TenedOHY M [I0CPEICTBOM
OTMPABICHUA SJIEKTPOHHOIO COOOIICHUS HA YKA3aHHEIH 3aiBUTENEM aapec dIeKTPOHHOM
[IOYTHL.

Ecmu 3asgButens oGpatwics 3a MpeNOCTABICHUEM YCTYTH depes [Toptan, To
HH(bOPMUPOBAHKE OCYIIECTBILICTCS, TaKKe Yepe3 [TopTal.

Brinady oduimansHoit HHGOpMAINH, SBIIOMENRCS Pe3yIbTaTOM IIPEIOCTABICHUS
YCIYTH, OCYIICCTBIAET  CIELMATUCT, OTBETCTBEHHBIH 3a Bblgauy pe3y/pTara
NIPCAOCTABICHHUA YCIyTH, TPU JIMYHOM [PUEME 3aABUTE/S [PH [PEIBABICHUH WM
AOKYMCHTa yNOCTOBEPAIOIIErO JMYHOCTb, & IPH OOpPALICHUH MPEACTABUTENA TAKKE
AOKYyMEHTA, MOATBEPKIAMOMEr0 MOJTHOMOYUS IPECTABUTENA, OJ POCIUCH, KOTOpAA
TIpOCTABNACTCA B JKYPHAIE PErHCTpaLHyl, AU00 NOKYMEHT, SBISIOMIUACS Pe3yNbTaTOM
TIPEIOCTABIEHHA YCITYTH, HAMPABIAETCS I10 [I0YTE 3aKA3HBIM TTHCHMOM C YBEIOMIICHUEM.

Ceenenusa 00 yBeNOMIECHHM 3as{BUTENd U NPUITALICHUH €ro 3a MIOTy4eHUEM
AOKYMCHTA, ABJIAIOIIEIOCA PE3yIBTaTOM IPENOCTABACHUSA YCIYTH, CBEJCHUS O BbIAAYeE
MOKyMEHTa, SBIIAIOIIErOCA DE3YNBTATOM IPEJOCTABICHUA MYHHLMIATBHOR YCIyTH,
BHOCATCSA B 9JIEKTPOHHBIH YyPHAI PErUCTPALIHH.

B ToM cryyae, ecru 3asBuTeNs 0Gpammancs 3a nmpeaoCcTaBICHUEM MyHUIHTIATHOM
yeayrs depes Iloprain, croenMamucT, OTBETCTBEHHBI 3a BeIIady pe3yibTara
MpeIOCTaBICHHUA yCIyTH, HANpPaB/IACT Yepe3 JIMYHbIA KaOMHeT 3asButrens Ha [loprame



YBENOMJICHHE O NPHHATHH PEIICHHA 10 €ro 3asBJICHHIO C IPHIOKEHUEM 31eKTPOHHOIN
KOMHMK [OKYMEHTA, SABILAIOIIErOCA pe3yibTaTOM IIPeJOCTABICHUS MYHHIUITIATEHON
YCIIyTH.

CpoK HCHONHEHHA aJMMHHCTPATHBHOW MpOLENYpPEl COCTABIAET He Gonee 3
pabouux gHei.

Pe3ynbTaToM HCHONHEHMA aJMMHHCTPATHBHOM MpONENypsl SBIAAETCA BhIAAYA
3aABUTEIIIO PEIICHHA (Pe3yBTaT yCTyTH) MM PEMIeHUs 06 OTKase (pe3yibTar YCIYTH).

4.00pMBI KOHTPOIIS 32 HCHOJTHEHHEM aAMHHACTPATHBHOIO pPerJaMenTa

ITopsimox ocymecTB/IeHHsi TeKylero KOHTPOJS 3a COOJIOIeHHEM H
HCIO/IHEHHEM T0JIOKeHHH AaJIMHHHUCTPATHBHOIO PperjaMeHTa NpeJoCTABIEHHS
MYHHIHIAABHOH YC/IYTH H HHBIX HOPMATHBHBIX NPABOBBIX AKTOB

4.1.Texymu#f KOHTPOTH 32 COGIIOJEHMEM M HCIIONHEHHEM aIMUHUCTPATUBHOTO
periaMeHTa OCYIIECTBIIAET PYKOBOIUTEND Y UPEIKICHHUA.

KoHTpoIb 3a feTebHOCTEIO YUpEKICHIA 10 [IPEIOCTABIECHIIO My HULIIATBHOM
YCIYyrd OCYIIECTBIACTCA 3aMecTdTeneM [J1aBel MyHHIMIATEHOrO 06pa3oBaHMUS,
KypUpYIOIIHUM paboTy YUpexaeHus.

KoHuTponb 3a uCHONHEHHEM HACTOSIIErO aIMHHHCTPATHBHOIO periaMeHTa
corpynaukamu M®II ocymectisercs pykoBomurenem M®II.

Ilopsinok H MepHOJHYHOCTH OCYIIECTBJIEHHS IJIAHOBBIX H BHEIIAHOBBIX
IpPOBEPOK MOJHOTHI H KA4eCTBA NPeA0CTAB/IeH s MyHHIHNATLHOMH YCIyrH

4.2.TlpoBepka MOMHOTBI U Ka4eCTBA NPENOCTABICHUA MyHHIMIIATEHON yCIyTH
BKTIOYAET B Ce0A IPOBEACHNWE IUIAHOBEIX ¥ BHEIUIAHOBBIX MPOBEPOK, BBIABIEHHE M
YCTpaHCHHE HAPYIICHUH MOPALKA U CPOKOB MPEJOCTABICHIA MyHHIUIATEHON YCIyTH,
PacCMOTpeHHe OOpalleHUi 3adBUTENeH B XO/I€ IPEA0CTABICHUS My HULUIATBHON yCIIyTH,
CONEPXKAIIMX KAMOOBI HA pelIeHUA, NeHCTBHA (Oe3NeHCTBUE) MODKHOCTHBIX IIHII,
OCYIIECTBILAOIIUX [IPEOCTABICHHE MyHHUIIUIATEHON YCTyTH.

Ilpy mpoBepke MOTYT pacCMAaTpHBAaTBCS BCE BONPOCHl, CBS3AHHEIE C
[IPEIOCTABICHUEM MYHUIIUIIATBHON YCIIyTH, WM BOMPOCH], CBA3AHHBIE C HCIIOJHEHUEM
OTIEIBHBIX aIMUHHUCTPATUBHBIX IIPOLIELYD.

IIo pesynmbTatam MpOBEPOK MODKHOCTHOE IMIIO, OCYINECTBISIOMIES TeKy Ui
KOHTPO/Ib, AT yKa3aHMsA IO YCTPAHEHUIO BBIABICHHBIX OTKJIOHEHWH M HAPYIICHHM U
KOHTPOJUPYET UX UCIOTHEHHUE.

OTBeTCTBEHHOCTH J0JKHOCTHBIX JIHII

4.3.CrieuranncT, OTBETCTBEHHEIM 32 IPUEM JOKYMEHTOB, HECET OTBETCTBEHHOCTE
338 COXpaHHOCTH IPHUHATBIX JOKYMEHTOB, MOPANOK M CPOKM HX mpuéma. CIeHHaTucT
YUpeKIeHNs, OTBETCTBEHHBIH 32 IIPHHATHE PELIEHHA O IPEAOCTABICHAH MYHHUIUIIATBHON
YCITYyTH, HECET IEPCOHANBHYIO OTBETCTBEHHOCTh 33 CBOEBPEMEHHOCTh W KAYECTBO
TIOATOTOBKU IOKYMEHTOB, AB/IAIOIIMXCS PE3YIbTATOM MYyHULUIIATBHON yCIYTH.

TpeboBanust Kk mopsaKy H (opMaM KOHTPOAS 3a INpeOCTABIeHHEM
MYHHUHOAIBHOH yCAYrd, B TOM 4YHC/Ie CO CTOPOHBI IPa)kIaH, HX 00beIHHEHHH H
OpraHU3auHl

4.4 I'paknane, 1OpUIMYECKHE THIA, X OOBEIMHEHHA M OpPraHW3AlUd B cliydae
BBLAB/ICHUA (DAKTOB HAPYIIECHHA ITOPAIKA IPEIOCTABIECHHA MyHULIHIIATBHOMN YCIIyTH WU
HCHAIE/KAIICIO UCIIOHEHUA HACTOAMIErO aJAMUHHCTPATHBHOTO PErNaMEHTa BIpaBe
obpatutbca ¢ KamoGoit B Ydpek[eHHE, MPaBOOXPAHUTETHHBIE OpraHbl M OpraHbl



roCyIapCTBEHHOM BIIACTH.

['paxnane, ropunwdeckue muNa, MX OOBEIUHEHHS W OpraHM3AIUU BIIPABE
HaIpaBJIATh 3aMEYaHUA, PEKOMCHIALMH U [IPEUI0KEHHUS 10 ONTUMMU3ALIU U YIIYUIIEHHIIO
Ka4eCcTBa U NOCTYIIHOCTHU MPEIOCTABICHUA MY HULIUITATBHOMR YCIYTH.

OOIIecTBeHHBIH KOHTPOTh 32 IPENOCTABICHHEM MYHHUIUIATBHON YCIyTH
BKITIOYACT B CeOA OPraHM3ALMIO U MPOBEEHUE COBMECTHBIX MEPONPUATHIN (CEMHHApPOB,
MPOONEMHBIX JUCKYCCHH, «TOPAIUX MHHHI», KOH(EPEHIWH, «KPYTIEIX» CTOJOB).
PexoMeHIaluu 1 IPEIOKEHHA TI0 BONPOCAaM IIPEIOCTABICHUS MY HUITUIIATEHOMN YCIyTH,
BBIDAOOTaHHBIC B XO[I€ MPOBEICHUA TAKMX MEPONPUATHI YUUTHIBAIOTCA YUpekKIeHIEM,
HHBIMH OpraHaM#d MECTHOTO CaMOyYTIpaBIC€HUA, OpraHaMH HCIIOTHUTENIBHOM BIACTH
AMYPCKO# 0071acTH, MOABETOMCTBEHHEIMH MaHHBIM OpraHaM OpraHu3armmimu, MOLI,
Y9aCTBYIOIIMMHU B INPEAOCTABICHIUU MYHULMIIATLHOH yCIIyTH, B JallbHEHIIEH paboTe 1Mo
IPEIOCTABICHUIO MYHUIIUTIATBHON YCITyTH.

S.Jocyne0HbIi MOPSIOK 00:KATOBAHHA PelIeHHS H AeHCTBHSA (0e3meiicTBHSA)
OpraHa, NpeACTaBJIAMIEro MyHHIHIAIBHYIO YCIYTY, 4 TAKMKe J0KHOCTHBIX JTHI H
MYHHIHOAIbHBIX CIYKAIKX, 00ecleYHBAIIHX €€ MpeI0CcTaBIeHHe

5.1. 3asBuTenmM HUMEIOT MpaBO HAa OOXKAIOBaHWE pEIIEHHH, NMPUHATHIX B XOI€
[IPEOCTABICHUS MYHHIIUIIAIEHOW YCIIyTH, NCHCTBUM MM Oe31eHCTBUA JODKHOCTHBIX
man ML, Anvmunuctpauui 3ATO LInonkoBekuit B 10Cyne6HOM MOpSIKe.

JKamoba MoeT OBITH HaIpaBlIeHA IO [OYTE, uepe3 MPL], ¢ HCIONB30BAHUEM
HH(QOPMALIMOHHO-TENIEKOMMY HUKAITMOHHOM cetn «VIHTepHEeT», C OGHMIMATBHOrO caifTa
OpraHa,  IpEeNOCTAaB/IOWIEI0  MYHHIMNATBHYIR  YCIYTy, eQUHOrO  IOpTana
TOCYNApCTBCHHBIX M  MYHHLMIIATBHBIX ~ YCAyT JMOO PErHOHATBHOTO — [OpTaia
FOCYapCTBEHHBIX ¥ MYHHIMIIATBHBIX YCIYT, B TOM YHCIIE B CIIEAYIOIMX CTydanx:

1) HapymieHWe Cpoka pErucTpalMH 3alpoca 3asBUTENA O IIPENOCTABICHAH
MYHUIIAIATBHON YCIIyTH;

2) HapyllIeHHe CpOKa IPEJOCTABICHUS MYHUIUIATHHOMN yclIyrd. B ykasaHHOM
crydqae gocynebHoe (BHeCyneOHOE) OGKaloBaHWE 3afBUTENEM pEIICHHN W AeHCTBEHIL
(GesmeiicTBHA) MHOrOQYHKIMOHATBEHOIO IEHTpa, pabOTHHKA MHOT0QYHKITHOHATBEHOTO
[ICHTpa BO3MOXHO B Cly4ae, €CIM HAa MHOrOQYHKIMOHATBHBIA LEHTP, PEIICHUI U
meiictBuA  (Oe3neiicTBHE)  KOTOPOro — OGKAIYIOTCS, BO3MOKEHA DYHKIUA  T10
MPEIIOCTaBICHHUIO COOTBETCTBYIOIIUX [OCYAPCTBEHHBIX MM MYHULMIIAIBHEIX YCIYT B
[IOJTHOM 00BEME;

3) TpeGoBaHue y 3agBUTENA JOKYMEHTOB MM HHMOPMALIUH TGO OCYILECTBICHUA
NEHCTBUM, TPENCTABICHAE WM OCYINECTBICHHE KOTODHIX HE IIPEyCMOTPEHO
HOPMATUBHBIMA ~ MPaBOBBIMH  akTaMi Poccuiickoit ®Deneparun, HOpMATHBHBIME
IPaBOBBIMHU aKTaMu Cy0BeKTOB Poccuiickoit deneparuu, MyHUIUNATEHEIMH IPABOBEIME
aKTaMH I IIPEOCTABIECHUA My HULIUITATEHOMN yCIIyTH;

4) otkaz B IpuéMe MOKYMEHTOB, IPEIOCTABIEHHE KOTOPHIX IIPETy CMOTPEHO
HOPMAaTHBHBIMA ~ NIPaBOBBIMH  akTaMi Poccuiickodt ®Denmeparui, HOpPMATHBHBIME
[PaBOBBIMH aKTaMHU CyOBeKTOB Poccuiickoit denepariii, My HULMTATEHBIME PABOBBIME
aKTaMH 11 IPeIOCTABICHUA MyHULIUIIATBHOMN YCIYTH, Y 3aABUTEA;

5) OTKa3 B MPEOCTaBICHUN MyHULMIIATBHON YCIYTH, €C/Td OCHOBAHHUA OTKA3a He
NpeIyCMOTPEHBI (elepanbHBIMU 3aKOHAMMU U IPUHATHIMHI B COOTBETCTBHH ¢ HUMMU HHBIMU
HOPMAaTUBHBIMH ~ [PaBOBBIMH  akTamu Poccuiickoit ®Denmepaiusl, HOpPMAaTUBHBIME
TPaBOBBIMH aKTaMu CyOBeKTOB Poccuiickoit demepariii, My HULMIATEHBIME [PABOBBIME
aKTaMH. B ykasaHHOM crmydae [gocyneGHOe (BHeCymeOHOE) OBKATOBAHME 3aIBUTEIEM
pemeHnit u neicTBuil (Ge3feicTBUA) MHOrO(YHKUMOHATEHOTO I[EHTpa, paGOTHUKA



MHOTOQYHKIIHOHAIBHOTO LIEHTPa BO3MOXKHO B CITydae, eCild Ha MHOTOG®YHKIMOHATHHbIH
LEHTP, PENICHNA U NeHCTBUA (Ge3eHCTBHE) KOTOPOro 06KATYIOTCS, BO3IOKEHA (BYHKIIHA
[0 IIPEAOCTAB/ICHAIO COOTBETCTBYIOMUX IOCY JAPCTBEHHBIX MITH MYHHUIUNATBHEIX YCIYT B
[IOJIHOM 00BEME;

6) 3arpeGoBaHWE C 3adBUTENS IPU IPEAOCTABIECHHH MyHHULIHIATHHOMN yCIayru
IUIaTbl, HE MPEIYCMOTPEHHOHM HOPMATUBHBIMU [IPABOBLIMH aKTaMU POCCHICKOH
Deziepanuu, HOPMaTHBHBIMH [IPABOBBIME aKTaMM CyOBEKTOB PoccHifckoit Deneparruw,
MYHHILIMIIATBHBIMY [IPABOBEIMU AKTAMU;

7) OTKa3 OpraHa, MPEIOCTABIIAIOMEr0 MYHUIATNIATEHYIO YCIYTY, HOKHOCTHOIO
Idna opraHa, MpEeIOCTABIAIOIErO0 MYHUIMIIAIBHYIO YCIyTY, MHOTO(YHKIIHOHATIBEHOTO
LIEHTpa, pabOTHHKA MHOrOQYHKIMOHAIBHOIO LEHTpa, OpraHM3aIli YYacTBYIOIIMX B
NPENOCTABICHIH MYHUIUIIATBHON YCIYTH, B MCIPABICHHH IOMYINEHHBIX OMNEYaTOK U
OmMMUOOK B BBIJAHHBIX B pe3y/IbTaTe I[IPENOCTABICHUS MYHULHNATBHOMN YCIyTH
JOKYMEHTaX TM00 HApyIIeHNE yCTAHOBICHHOTO CPOKA TAKMX HCIIPABIIeHHIT. B yKazaHHOM
crydqae mocynebHoe (BHeCyneGHOe) OOKaloBaHWe 3aiBUTENEM pEIICHHN W AelcTBHiL
(OesmeiicTBIA) MHOTO(YHKIHOHATBEHOIO [EHTpa, pabOTHHKA MHOTOQYHKITHOHAIBHOTO
LeHTpa BO3MOXHO B CIydYae, €CIM Ha MHOTO(QYHKIIMOHAIBHEIN LEHTp, pEelIeHHA K
neiictBus  (Ge3melicTBHE)  KOTOPOTO  OGKATYIOTCS,  BO3JIOXKEHA byHKIIMA 110
NPeOCTaBICHHIO COOTBETCTBYIOIIMUX [OCYNAPCTBEHHBIX HIH MYHHLHMIIATBHBIX YCIYT B
IIOJTHOM 00BEME;

8) HapylleHWe CpOKa WM MOpAAKA BBIJAYH TOKYMEHTOB IO pe3ynbTaTamM
[PEIOCTABIIEHH My HHUIUITATLHON YCITyTH;

9) IPUOCTAHOB/IEHUE TIPEOCTABICHUS MyHHUIUTATEHOM YCIIYTH, €ClU OCHOBAHKSA
NPUOCTAHOBJICHUA HE IPEIYCMOTPeHBI (eNepanpHBIMU 3aKOHAMH M HPUHATEHIMUA B
COOTBETCTBHH C HHMH HHBIMH HODMAaTHUBHBIMH IIPABOBBIMH aKTaMH PoOCCHUCKOMH
Qenepanuy, 3aKOHAMH M HMHBIMH HOPMATUBHBIMH IIPABOBBIMH aKTAMH CyOBEKTOB
Poccuiickoii Penepanuu, MyHUIUITATBHEIME [IPABOBEIMM aKTaMU. B ykasaHHOM cirydae
mocyneOHoe (BHecyneOHOE) 0GKATOBAHHE 3aiBUTENEM pelICHWH W  [eiCTBHIL
(GesmeiicTBHA) MHOrOMYHKIMOHATBEHOIO IEHTPa, pabOTHHKA MHOTOQYHKITHOHATIBHOTO
LCHTPa BO3MOKHO B CITyd4ae, €CId Ha MHOrOQYHKIMOHANBHBIA [EHTP, PEIICHUI W
necTBuA  (OesnedCTBAE)  KOTOPOTO — OOXKANYIOTCA, BO3MOXKEHA  (GYHKIUA — I10
[PEIOCTaB/ICHHUIO COOTBETCTBYIOIIUX MyHHUIUIIATBHBIX YCIYT B IIOJHOM 00BEMe.

10) tpeGoBanue y 3agBHTENA NPH MPEIOCTABICHMH MyHHIUIIATBHOMN yCIyTH
AOKYMEHTOB HJIM HMH(OpMAIW, OTCYTCTBUE M (M) HEJOCTOBEPHOCTH KOTODHIX He
YKa3bIBAIMCh IPH MEPBOHAYAIBHOM OTKa3e B IPUEME JOKYMEHTOB, HEOOXOIUMBIX IIA
[peOCTABICHUA MYHULUNAIBHON YCIYyTH, MO0 B NPENOCTABICHHH MYHUIUIATBHOM
YCIyTH, 33 HCKIIOYCHHEM CIIy4aeB, IIPEIyCMOTPEHHBIX IIyHKTOM 4 wactu 2.3.1.
HACTOAIIET0 perinaMeHTa. B ykasanHom cirydae focynebHoe (BHeCyne6HOE) 06KaTOBAHHE
3a4BUTENEM pCIUCHUA W ACHCTBUH (Oe3meiCTBHA) MHOrO(GYHKIHMOHATEHOTO IICHTpa,
paboTHHKA MHOTOQYHKIMOHATBHOIO IEHTPA BO3MOXHO B CIyd4ae, eCid Ha
MHOrOQYHKUMOHAIBHBIN LEHTp, pemeHus U AedcTBuA (GesmeficTBue) KOTOpPOTro
OOKamyloTCA,  BO3NMOXKEHAa OYHKIMA [0 [PEOCTABNEHMIO  COOTBETCTBYIOLIUX
FOCYJapCTBEHHBIX HUIIM MyHULUIIAIBHBIX YCIYT B IIOJHOM 00BEME.

5.2. JKamoba momaercs B NMCBMEHHONW (opMe Ha OyMaXHOM HOCHTENE, B
3NEeKTPOHHO#H popme B Anmunuctpanuro 3ATO L[HonKoBCKHit, MHOTO(YHKIIMOHATEHBLH
LEHTP MO0 B OpraH MECTHOIO CaMOYTPABIEHHS, IIyG/IMYHO-IPABOBOrO 0OPAa3OBAHIL,
ABJIAIOIIMHCS yIPeUTEIeM MHOTOQYHKIIMOHANIBHOIO [IEHTPA, & TAKKe B OpraHH3aI[uH,
YYaCTBYIOIKME B IPENOCTABICHUU MYyHHIMIATBHBIX ycayr. JKamoGbl Ha pemeHus u
neiicTBiA (Oe3neHCTBUE) PYKOBOJUTENA OpPraHa, NPEJOCTAB/IOMEr0 MYHHIHIATBHYIO



YCIyry, MOJAKOTCA B BBIIECTOAINNA Oprad (P €ro HalW4Yuu) 100 B CIydae ero
OTCYTCTBHA  pAacCMAaTPUBAIOTCA  HENOCPENCTBEHHO  PYKOBOJUTENEM  OpraHa,
[PEMOCTAB/IAIOMEr0 MYHHIMIATbHYO yCuyry. JKanoOsl Ha pemeHHs ¥ [elCTBHA
(GesneiicTBre) paGOTHHKA MHOTrOMYHKIMOHAIBHOTO LEHTPA [ONAKTCA PYKOBOJUTEITIO
3TOr0 MHOTOQYHKIMOHATBHOTO IeHTpa. JKano6sl Ha PeIeHUs U IeHCTBHA (Ge3neiicTBuE)
MHOTO(YHKI[MOHATBHOTO ILEHTPa I[IOJAKOTC  YYPEIUTEHO MHOTOQYHKITHOHATBHOTO
LICHTpa HJIX AOIDKHOCTHOMY JIHITY, YIIOMHOMOYEHHOMY HOPMATHUBHBIM HPABOBEIM aKTOM
cybosekra Poccuiickoit Peneparuu. Kano6sl Ha peImeHus W AeHCTBHA (6e3neiicTBHE)
PabOTHHKOB OpraHusalyif, Y9acTBYIOIIMX B NPETOCTABICHHH MYHUIAIATEHBIX YCIIyT,
TIOJAIOTCHA PYKOBOIUTEIAM 3TUX OpTraHU3ALIMIA.

Kanoba Ha pemenus u nedicTBus (GesmeicTBue) opraHa, IIP€I0CTaBJIAIOIIETO
MYHULMIIATBHYIO ~ YCIYTY, [OO/DKHOCTHOIO  JIMIIa OpraHa, IpefoCTaBILIOIIEro
MYHHULUIIAIBHYIO  yCIYTy, MYHHULUHIIAIBHOIO CITy)XaIlero, pyKOBOJHUTENA OpraHa,
IPEOCTABIIAIOLICIO MYHUIUIIATEHYIO YCIIYTY, MOXKET OBITh HAIIPABIICHA 10 TIOYTE, Yepe3
MHOT 0 yHKIIMOHATbHBIH LIEHTP, C HCIIOJIB30BAHUEM HHOOPMALMOHHO-
TCICKOMMYHUKAMOHHOH ~ ceTn  «JIHTepHeT», oQHIMambHOro caifTa  oprasa,
MPEOCTAB/LIOMIEI0  TOCYJAPCTBEHHYK  yCIyTy,  OpraHa,  IIpeJOCTABILIIOLIErO
MYHHIHUIAIBHYIO yCIyTy, €MMHOTO IIOpTajla FOCYAapCTBEHHBIX M MyHULMIATBHBIX YCIyT
MO0 PETHOHATBHOIO IMOPTaNa IOCYNapCTBEHHBIX M MYHUIUTIATBHBIX YCIYT, @ TAKKe
MOXET OBITh NPUHATA [IPU IMYHOM TpuéMe 3asBuTens. J)Kanoba Ha pelmeHus U qeHCTBHIA
(GespeiicTBrE) MHOrOQYHKIHOHATBHOTO LEHTpPa, paGOTHHKA MHOTOQYHKITHOHAIBHOTO
LEHTPa MOKET OBITh HANpaBIeHa IO TIOYTE, C MHCIOIB30BAHHEM HH(MDOPMAIIHOHHO-
TeJIeKOMMYHUKAITUOHHOM CeTH «HHTEpHETY, OQUIIMATEHOTO caiita
MHOTOQYHKIMOHAIBHOTO ~ LEHTpa,  EIWHOr0  [OpTAala  TOCYIApCTBEHHBIX  H
MyHULIMIATBHBIX  YCIyr JM0O  pPErMOHATbHOTO — IOpTata [OCYJAapCTBEHHBIX U
MYHUIUTATBHBIX YCITYT, @ TAKKE MOXKET OBITh IPUHATA IIPU TMIHOM HPHEME 3asBHTEIA.
Kamoba Ha pemenus u feiictBusi (GesmeiicTBue) opraHm3armii, Y4acTBYIOIIMX B
[PEAOCTABICHUH MYHHLMIAIBHBIX YCIYr, a Takke HX pabOTHUKOB MOXET OBITH
HA[paB/ICHA [0 II0YTE, C HCIIOIBb30BAHUEM HH(POPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHOMN
cetn «MHTepHET», OQHMUMAIBHBIX CAHTOB OTHX OpraHW3AaNMH, EIMHOTO MOpTata
FOCYNapCTBEHHBIX M MYyHMIMINATBHBIX  yCIyr 1HMGO pPErHOHAIBHOTO —II0pTana
FOCYIApCTBEHHBIX M MYHHUIMIIATBHBIX YCIIYT, & TAKKE MOXKET OBITH IPUHATA PU JTHIHOM
IIpUEME 3aABUTEILA.

[Topsanoxk rmozawy u paccMOTpeHHA Kano6 Ha pelIeHus u neicTBuA (Ge3nelcTare)
(enepabHBIX OPraHOB HCIONHUTEIBHON BIACTH, [OCYIAPCTBEHHBIX KOPIOPALUH H WX
JOIDKHOCTHBIX UL, (eNepaNbHEIX IOCYIAapCTBEHHBIX CIYyKAMMUX, TOMKHOCTHBIX JIHII
FOCYNapCTBEHHBIX BHEOIO/LKETHBIX (oHIOB Poccuiickoit Denepamuu, opraHu3arui,
y4acCTBYIOIUX B MPEIOCTABICHUH MYHHUUUIAIBHBIX YCIYT, U UX PAOGOTHUKOB, a TAKKe
Kalod Ha pewleHus M AeHcTBHA (Ge3meicTBHE) MHOTODYHKIMOHAIBHOIO LICHTpa, €ro
paboTHUKOB ycTaHaBmuBaeTcs [IpaButenscTBom Poccuitckoit denepariu.

5.3. B ciy4ae, ecnu deneparbHEIM 3aKOHOM YCTAHOBIEH MOPAMOK (Ipoueaypa)
[oJaYu W pacCMOTPEHHMA JKalo0 Ha pelueHus M JeiicTBusA (Ge3lelicTBHe) OpraHoB,
[peNOCTAB/IAIOIMX  MyHHIMNATbHBIC  YCIYTH,  OO/DKHOCTHBIX  JIMI[  OpTaHOB,
[peIOCTAB/IOMMX MYHULHUNIATBHBIE YCIYTH, MYHHUIMIATBHBIX —COYKAMUX, UL
OTHOLICHUH, CBA3AHHEIX C IOJa4edl W PAacCMOTPEHHEM YKAa3aHHBIX HKAT0B, HOPMEL
HACTOAIIEr0 aIMUHICTPATUBHOIO PErAMEHTa He MPUMEHAOTCA. .

OcoOeHHOCTH MMOMaYd M pPacCMOTPEHMS JKano0 Ha peleHHs © JeHCTBHSA
(GesneficTBUE) OPraHOB rOCYIapCTBEHHOM BlacTH CYOBeKTOB Poccuiickoit Qenepanun u
UX JO/DKHOCTHBIX JIMI, TOCY[AapCTBEHHBIX TIPaXTAHCKUX CIIY)XAIMMX OpraHOB



FOCYNapCTBEHHOM BmacTH CyOBekToB Poccuiickoit Demepanuu, OpraHOB MeCTHOTO
CaMOYTPABJICHUA U MX JO/DKHOCTHBIX JIWI[, MyHHIUIIATBHBIX CIyKallUX, a Takoke Ha
PemeHus ¥ NeHCTBHA (Ge3nedcTBHE) MHOrO(YHKIMOHATBHOTO NEHTpPa, PaGOTHHKOB
MHOTOQYHKIIHOHATBHOTO II€HTPA YCTAHABIMBAIOTCS COOTBETCTBEHHO HOPMaTUBHBIMH
[IpaBOBBIMHU aKTaMu CyObeKToB Poccuiickoit @enepaun i MyHULMIATEHEIME IPABOBBIME
aKTaMH.

6. Xanoba nomKHa ComepKar:

1) HamMeHOBaHWE OpraHa, IpPeZOCTABIAIOMIErO MYHHLHMIAIBHYIO YCIIyTY,
AOIDKHOCTHOTO JIMNA OpraHa, NpPEeIOCTaB/IAIOMEr0 MYHHULIHIATBHYIO YCIyTy, IHOO0
MYHUIUTNATBHOTO CITY)KalIero, MHOTOQYHKIMOHANBHOTO IEHTPA, €ro PYKOBOZHTENA W
(anm) paboTHMKA, OpraHM3alMi, YYacTBYIOIIUX B NIPEOOCTABICHUU MYHUITUIIATEHBIX
YCIYT, UX PYKOBOJMTENeH W (W) pabOTHHKOB, pelIeHHs M HeiicTBus (GesmeifcTBue)
KOTOPBIX 00XKATYIOTCS;

2) damummo, UM, OTYECTBO (MOCIEHEE — MPH HATWYUK), CBEACHHA O MECTe
JKUTENBCTBA 3aABUTENS — (HU3MYECKOro UL JHU00 HAMMEHOBAHUE, CBEICHUS O MECTe
HaXOXKICHHUA 32ABUTE/A — FOPUIMIECKOrO JIMIIA, a TakKe HOMEpP (HOMepa) KOHTaKTHOTO
TenedoHa, aapec (axpeca) SIEKTPOHHON MOYTH! (P HANMYHE) M [IOYTOBBIH ajpec, 1o
KOTOPEIM [I0JDKEH OBITH HAIIPAB/IEH OTBET 3aBUTEITIO;

3) cBeneHus 06 OOKATyeMBIX PEINCHHAX M HedcTBHAX (Ge3neifcTBim) oprasa,
IpeOCTABIAIOIIET0  FOCYNApCTBEHHYIO  YCIyTy,  OpraHa,  IpefOCTaB/IAFOLIErO
MYHUIUIIATBHYIO  YCOYTY, HO/DKHOCTHOrO  JIMIa  OpraHa, [peJOCTABIIAOLIErO
FOCYJapCTBEHHYIO yCTyTy, WM OpraHa, MpeJOoCTaB/IAIOMEro MyHHIMIATBHYIO YCIyTy,
00 TOCYapCTBEHHOTO WM MYHUI[MIATEHOTO CITYKAIIEro, MHOTOQYHKITHOHATBEHOTO
UEHTPa, pabOTHHKA MHOrOQYHKIMOHATBHOIO LEHTPa, OpraHM3allHi, yUacTBYIOLIUX B
IPEIOCTABICHUH MYHHUIMIIAIBHEIX YCIYT, X pa0OTHHUKOB;

4) IOBOZBI, HA OCHOBAHMM KOTOPHIX 3asBUTENb HE COINACEH C pEIICHHEM M
neiictBueM (OesfedcTBHEM) OpraHa, IIPENOCTABIAIOIErO TOCYNAPCTBEHHYIO yCIyTy,
OpraHa, MPENOCTAB/IAIOMEr0 MYHHUIMNATBHYIO YCIyTy, MO/DKHOCTHOrO JIMIA OpraHa,
IPEAOCTAB/IAIOIIETO T[OCYAAPCTBEHHYIO YCIOyTy, HIM OpraHa, IpeJOCTaBIIAIOMEro
MYHULMIATBHYIO yCIyTy, MO0 rOCYyIapCTBEHHOIO WM MyHULMIIATEHOIO CIYXKalIero,
MHOTOQYHKIMOHAIBHOTO ~ LEHTPa, pabOTHHKA MHOTODYHKIHOHATEHOIO LIEHTPA,
OpraHHU3alMH, y9aCTBYIOUX B [IPEIOCTABICHIN MYHUIIUIATBHEIX yCIyT, UX PAGOTHUKOB.
3agBUTENEM MOTYT OBITH IPEICTABICHE! JOKYMEHTEI (IIPH HATHYIAK), IIOATBEPXKAAFOIIIHE
JOBOJBI 3aABUTEILA, TUOO UX KOITHH.

7. Kanoba, mocTynuBmas B Opras, MpeNOCTaBIIOMINI My HUUIATBHYIO YCIyTY,
MHOTOGYHKIUMOHABHBIA LEHTP, YYPEIUTENI0 MHOTODYHKIMOHATEHOTO IIEHTpa, B
OpraHM3allMy, Y4YacTBYIOIIWE B MPEIOCTABICHHH MYHUIUNATBHEIX YCIyr, JHOO
BBILICCTOALIMI Oprad (IpH €ro HAIUYMHU), IOMJICKHT PAaCCMOTPEHHMIO B TEYCHHE
IATHAALATH paboumX OHEH CO MHA €€ PEerucTpalud, a B CIydae OOKATOBAHMA OTKA3a
OpraHa, NpPeJOCTaB/AIOLIEr0 TOCYNapPCTBEHHYIO YCIyTy, OpraHa, [pe0CTABIAIOIIErO
MYyHHULHUMNANBHYIO YCIyTy, MHOTOQYHKIMOHATIBHOIO LIEHTPa, OpraHu3aluii, y4acTBYIOIIUX
B [IPEJOCTABICHUN MYHHUUIHUIIATBHEIX YCIYT, B IPUEME JOKYMEHTOB y 3asgBHUTEIA TUOO B
MCIIPaBJICHUH QOIYINCHHEIX ONEYaTOK ¥ OMIMOOK MM B ClTy4ae 00)KaIOBaHUS HApyIIEHHIA
YCTaHOBJICHHOT'O CpOKa TaKUX MCIPABICHUM — B TeUeHHE MATH pabouyux JHEH co AHA e
PErUCTpAaIIHH.

8. Ilo pesympraTaMm pacCMOTPEHHUA XKATOOBI IPUHUMAETCS OJHO U3 CIETYROIINX
peLICHUMN: :

1) sxanoba ynoBneTBOpAeTCs, B TOM YUC/Ie B (POPME OTMEHEI IPUHATOrO pelleHHMH,
WCTIDABICHUA [IOMyIICHHBIX OIEYaTOK M OMHUOOK B BBIJAHHEIX B pe3y/bTaTe



IPENOCTABICHUA IOCY JADCTBEHHON MITH MYHULMIATLHON YCIYTH JOKYMEHTAX, BO3BpATa
SAABUTEIIO NCHEKHBIX CPEICTB, B3UMAHHE KOTOPHIX HE MPETyCMOTPEHO HOPMATHBHEIMH
IpaBOBBIMH akTamu Poccuiickoit @enepaluu, HOPMATUBHBIMU IIPABOBBIMH AKTAMH
cy6pexroB Poccuticko#t Deepariun, MyHUIHIATEHEIMA IPABOBEIMU aKTaMu;

2) B yIOBIETBOPEHHH YKATOOBI OTKa3BIBACTCA.

8.1 He nosgmee A, ClTeyrOIMIero 3a IHEM MPUHATHSA PEIIeHHs, 3aiBUTETIO B
MACBMEHHON (OpMe U M0 KENAHMIO 3a{BHTENA B 3IEKTPOHHOM bopme HampasigeTcs
MOTHBHPOBAHHBIA OTBET O PE3YNBTAaTaX PACCMOTPEHHA KATOOEL.

8.2. B crmyyae mpusHaHMA >Kamo0bl MOIEKAINEH YOOBJIETBOPEHUIO B OTBETE
3aABUTEMO  Ha€Tcs HMHQOpMamMa O [eHCTBHAX, OCYIIECTBIAEMEIX OpraHowm,
IpEOCTAB/IOMIMM ~ FOCYJApCTBEHHYIO  yCIIyry, OpraHOM,  IIPeJOCTaBIIAIOLIAM
MYHHIMNATBHYIO yCIYTy, MHOTOQYHKIMOHATBHBIM LEHTPOM /00 OpraHH3aIuei,
YYacTBYIOIIEH B NPEOCTABICHUH MyHHIHIIATBHEIX YCIYT, B LEAIX He3aMeUTHTENbHOrO
YCTpaHCHHA  BBUIBJICHHBIX HApYIICHUA [P OKA3aHHUM T[OCYAApCTBEHHOW WK
MYHULMTIATEHOH YCIYTH, a TAkKe MPUHOCATCA H3BUHEHNUA 3a JOCTABICHHbIE HEYI0OCTBA
U YKa3blBAaCTCA HHGOPMALMA O [JATbHEHIIMX NeHCTBHAX, KOTOPBIE HEOGXOIUMO
COBEPIUUTH 3aABUTEIIO B LIEJLIX [IOMYICHUS MYHUIIMIATBEHOMR YCIyTH.

8.3. B ciaydae mpu3HaHMA KanoOBl He IOUIeKAIen YIOOBJIETBOPEHUIO B OTBETE
3aABUTCITIO NAIOTCA apryMEHTHPOBAHHBIC Pa3bACHEHUA O IPUYUHAX [IPUHATOTO pelIeHHS,
a TaKKe MHPOpMALHA O TOPSAIKE 00KATOBAHIA PHHATOTO PEIICHH.

9. B ciy4ae yCTaHOBIEHHS B XOJ€ WM IO PE3y/IBTATAM PacCMOTPEHUA XKaT00kI
MPU3HAKOB  COCTaBa AaJMUHHCTPaTHBHOIO IIPaBOHAPYINEHHS MM MPeCTYIUICHUSA
AOJDKHOCTHOE JIUIIO, PaGOTHUK, HaleIEHHBIE TIOTHOMOYIAMY T10 PACCMOTPEHHUIO KA06 B
COOTBETCTBHHU C HACTOAIIMM PEITIaMEHTOM, HE3aMETUTENbHO HANPABIAIOT UMEIOUIHECS
MaTepualsl B Opradbl IPOKypaTypEL.

10. ITonoxenus Hactosmero OefeparbHOro 3aK0Ha, YCTAHABIHBAIOIIHE [IOPSAIOK
PacCMOTpEHHUA JKAT00 Ha HAPYIIEHHA IPAB IPAXK/IAH 1 OpraHU3aluil PH PeI0CTaBICHAM
MYHHIIUITANBHBIX  YCITYT, HE pAacHpOCTPAHSIOTCS HAa OTHOIICHUS, pEryIupyeMble
DezepanbHEIM 3aKOHOM OT 2 Masd 2006 roma N 59-®3 «O mopszke PaccMOTpeHHS
oOpamenu#t rpaxaan Poccuiickont ®enepanumy.



[Tpunoxenne 1

K AIMUHHCTPATUBHOMY
PErIaMEHTy IPeAOCTaBIICHUS
MYHUIHIATBHOHR YCIyTH

«IIpemocraBrenne
HHQOpMaAH 06
00pa3oBaTemBHBIX
mporpamMmax H  y4eOHBIX

[UTaHax, pabo9ux Imporpammax
y4e0HBIX KypcoB,

IIPEIMETOB, JTUCLIATUTAH
(Momymeit), TOOBBIX
KaJleHJapHbIX yaeOHBIX
rpapukax»

O6mas uapopmanus o MBOY COI Ne7 3ATO Inoakosekmii

[ToutoBeIit  ampec
KOpPECIIOHJEHIINHU

JUIA

HarpasjeHus | 676470,

[MuonkoBckwuit, yi. [To6ensr, 1. 43

Amypckas 001acTs,

DaxTUYECKU aipec MeCTOPACIIONOKEHHIA

676470,

[TuonkoBckwuit, yi. [To6enst, 1. 43

AMypckas  o0macte, T.

Anpec 3NEKTPOHHOM

HallpaBJICHUA KOPPECIOHACHITUNA

IIOYTEI 1A

mbousosh7@yandex.ru

Tenedon nmsa cipaBok

8(41643)91

-0-14, 8(41643)91-1-25

TGHC@OHBI OTACIIOB HJIH UHBIX CTPYKTYPHBIX

[I0Ipa3ae/ICHUN

8(41643)35-1-03

O¢uimansHeli caliT B cetu MHTepHeT

zato7best.ucoz.ru

®.1.0. 1 10WKHOCTD PYKOBOJUTENA

JUPEKTOP

Pynakosa Ceetnana BramumupoBHa -

I'paguk padorel cexperaps MBOY COII No7 3ATO Inoakosckmii

Jlens Henenu Hacsl pabotsl (06eneHHEI | Yackl npuéMa rpaxian
[IEPEPHIB)

[ToregenpHUK 08.30-16.00 (12.00-13.00) 09.00-15.00
Btopruk 08.30-16.00 (12.00-13.00) 09.00-15.00
Cpena 08.30-16.00 (12.00-13.00) 09.00-15.00
YetBepr 08.30-16.00 (12.00-13.00) 09.00-15.00
[TaTHuna 08.30-16.00 (12.00-13.00) 09.00-15.00
Cy66oTta BBIXOIHOM BBIXOHOM
Bockpecenne BBIXOTHOU BBIXOTHOM




B caydae opranu3anma npenocTaBieHEs MyHHIANAILHOMH ycayra B M®@II:
Obmas madopmanus o ['ocyrapcTBeHHOM aBTOHOMHOM y4pexIeHHH
«MHOropyHKUHOHANBLHBIH HeHTP» AMypcKoii 06.1acTu B 3ATO uroaxoBCcKHiA

[TogtoBeIit  ampec
KOPPECIOHICHIIUU

paRI o HaIlpaBJICHUA

676470, Amypckas  o6macTe, T.
unonkosckuit, yi. KpacHorsapeiickas,
a. 28, oduc 20003

DaKTHIECKUH aIpec MeCTOPACIIONOKEHHIA

676470, Amypckas  obmacTe, T.
[nonkosckuii, yi1. KpacHorsapeiickas,
a. 28, oduc 20003

Anpec 3IEKTPOHHOMI [IOYTHI TULS

HapaBJI€HUA KOPPECIOHACHIIUU

uglegorsk@mfc-amur.ru

Tenedon ms cipaBok

8(41643 91-6-88

Tenedon-aBrounrpopmarop

8(41643)91-6-88

OduumansHeii caiiT B cetu MHTEpHET

http:// mfc-amur.ru

@.1.0. pykoBoauTens

Botunuesa Mpura BukroposHa

I'paguk paboThl o npuémy 3asiBATE el Ha Oaze MO®IT

[lHu Hemenu Yacsl paboTel
[TonenenpHUK 08.00 — 18.00
Bropauk 08.00 - 18.00
Cpena 08.00 — 18.00
YetBepr 08.00 — 18.00
[IaTHUIIA 08.00 - 18.00
Cy6060ota BeixogHoit

Bockpecenne BerxonHoit




[Ipunoxenne 2

K aIMHHHCTPATHBHOMY
PErIamMeHTy NpenoCTaBlIeHUS
MYHUIIUIIATEHON YCIIYyTH
«IIpemoctaBnenne
HHGOpMaIHH 06
00pazoBaTeTBHBIX
IIporpammax H y4eOHBIX
I1aHax, pabourx mporpamMmax

y4eOHBIX KypCoB,
IpEeIMETOB, JTACIUTLTHE
(Momyneit), TrOJ0BBIX
KaJleHIapHBIX y4e0HBIX
rpaduxax»
[upexropy
(Haumenosanue obpazosamenvHozo
yupecoerus)

(@.H.0. oupexmopa (3asedyrowezo)
oT

(@.H.0. 3a58umens (noaxocmuio)

[IPOXKUBAOMIETO (€M) 1o apecy:
ropoja
ylIana
Hom KBapTupa
TenedoH

3ASABJIEHUE
IIpoury nmpenocTaBuTh MHe HHPOPMAIHIO 06:
D 00pa3oBaTeNBHBIX IPOrpaMMax, peaTu3yeMsIX B Bamem YUPEXKACHUU
‘:I y4eOHoM I1aHe Baruero yupexaeHus;
D pabo4ux mporpamMmax y4eGHBIX KypcoB, MpeIMeTOB, UCIHILTHH (Momyneir),

D FOI0BOM KalleHIAapHOM y4eGHOM rpaduke paGoTsl Bamrero yupexeHus.
(ommemums 1106bIM 3HAKOM 8 OMBEOEHHOM Mmecme)

IIpoury npourpopmupoBaTs MeHs B crieyromeii popme:
YCTHO 110 Te1eOoHy, HOMEDp:

D YCTHO, IIpHA JIMYHOM 06an_ICHI/II/I



l:l B MHUCBEMEHHOM BUIE, ITOYTOH II0 agpecy:

D 3JIEKTPOHHOH II0YTO# 110 apecy:




[Tpunoxenune 3

K aIMHHHCTPAaTUBHOMY
PEriIaMeHTy MpeAOoCTaBICHHUS
MYHHITHIATBHOR yCIIyTH

«ITpemocraBnenue
HHpOpMALIHH 00
00pa3oBaTembHBIX
Iporpammax H  y49e0HBIX

[UTaHaX, pabo9MX IporpamMmax
y4eOHBIX KypCOB, MPEIMETOB,
TUCITATLTHH (Momyneit),
TOZIOBBIX KaJICHIapHBIX
y4eOHBIX rpadHKax»

BJIOK-CXEMA

IPEJOCTABJIEHUS MYHULIUIIAJIBHOM YCJIYTHA

Mpuém n pernctpauma obpaieHuin

. - 2

Paccmotpenue obpamienus 3adaBUTeNd

Coop, ananus, 06001meHne HHGOpMAIUK

ITpenocraBnenue  uHGOpMAaIWH 3a4BUTEIIO
(MOTUBHPOBAHHOTO OTKa3a B IIPEIOCTABICHUH
MHPOpMaLIUH)




[Tpanoxenue 4

K aIMHHHCTPaTHBHOMY
PETIaMEHTy IIPeNOCTABIECHUS
MYHAIUOATEHOR yCIIyTH
«IIpenoctasnenne
uHGOpMarHH 06
00pa3oBaTeNbHAIX

IIporpammax U y49e0HBIX
IU1aHaX, pabo4YmX mporpamMmax
y4eOHBIX KypCOB, IIPEIMETOB,

THCUHILTAH (Momyneit),
FOIOBBIX KaJleHIapHBIX
y4eOHBIX rpaduKax»

Pacnucka
0 mpuE€Me JOKYMEHTOB
MBOVY COI Ne 7 3ATO Vrneropek, (CAY «MHOTOQYHKITMOHATBHEIN [EHTp»
AMmypckoi obmnactu B 3ATO [MuonkoBCKuit B Tune

(Oonxcrocme, @.H.O.)
YBEIOMIIAET O IIpUEME JOKYMEHTOB

(D.1.0. 3a56umens)
TPENCTABUBIICTO MAKET NOKYMEHTOB I IONYYEHHS MYyHHULMIATBHON YCIyTH
«HasBanme ycmyrm» (HOMep (AoeHTHOUKATOP) B peecTpe MYHHI[HIATLHEIX ycmyr:

No ITepeuens JNOKYMEHTOB, | KomugecTBo Komuuectro
IIPECTABICHHBIX 3aBUTEIIEM 9K3EMILTLIPOB JTUCTOB

1 3asBieHue

2

3

4

I[OKyMeHTBI, KOTOpEIC 6}’[[}"1’ IIOJTY4Y€HBI 110 MEXXBEIOMCTBEHHBIM 3amnpocam

IlepcoHanpHEIi TOTHH U MAPOJIE 3aABUTEIS HA OMUIMATEHOM caiiTe
Jlorum:
[Tapons:
OdunmaneHeIit cair:
MaxcumanbHbIA CPOK MPEOCTABNICHIA MYHUIIMIATEHON YCIyTH COCTABIAET CO
AHA peructpauun 3agsneHut 8 OMCY 1 paboumit ners, 8 ML - 3 paboyux gus
Tenedon m1a crpaBok, O KOTOPOMY MOXKHO YTOYHUTB XOJI PacCMOTPEHHS 3aABICHHUA:

WHnuBuyaneHBId MOPANKOBEIA HOMEp 3alucd B 9JIEKTPOHHOM  J)KypHale
PETUCTpaLUH:

« » 20 I




